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1 ¢ System Setup

1.1.Message Setting

Click onto the respective category to activate the different message setting.

1.1.1.

1.1.2.

1.1.3.

1.1.4.

Mezsage Setting

© ©

Sending Pauze

Pause
Popup notice upon receipt of a sms.
Trigger sound upon receipt of a sms.
Trigger zound upon receipt of a call
Popup notice upon receipt of a call

Include personal salutation.

Include zender name at the end of the message:

Popup notice upon receipt of a SMS

Click this box to receive a popup notice for every SMS received.

Trigger sound upon receipt of a SMS

Click this box to receive a sound notification for every SMS received.

Trigger sound upon receipt of a call

Click this box to receive a sound notification when a phone call is being
received while SIM card is being placed in the GSM modem for sending and

receiving SMS.

Popup notice upon receipt of a call

Click this box to receive a notification when there is a phone call being
received while SIM card is being placed in the GSM modem for sending and

receiving SMS.
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1.1.5. Include personal salutation

Click this box to include the SMS recipients name in the SMS text.

1.1.6. Include sender name at the end of the message

Click this box and add the preferred sender name in the boxes, if you would

like sender name to be reflected at end of the SMS text.

1.2.Backup Setting

You may choose to activate either automatic or manual backup. This is an optional

function. It is not mandatory for you to activate backup setting if you prefer not to.

Backup Setting

Automatic Backup

O Everny Month O Every'week O Every Day

b anual Backup Restore

1.2.1. Automatic Backup

Click this box to activate automatic backup. Thereafter, click “Every Month”
for a monthly automatic backup, click “Every Week” for a weekly automatic

backup, or click “Every Day” for a daily automatic backup to be performed.

1.2.2. Manual Backup

Click this box to perform a manual backup and save information into another

database.

1.2.3. Restore

Click this for restoration of previous backed up information.
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1.3.Security Setting

You can set password for the software usage by using this security setting feature.

Please ensure that you remember the password as you would be requested for

password prior to software activation. In event that you forget your password after

setting it, you will not be able to reactivate the system. .

1.3.1.

1.3.2.

Prompt for password after minimizing the screen

Click this box and you will be required to input your password should you

minimize the BluOcean Software, and want to maximize it for use again.

For 1% time password setting only, after putting a tick to “Prompt for
password after minimizing the screen” box, please select “Change
Password”. A change password box will pop up. Under the column beside
“Current Password”, please leave it as blank. Key your password under
“‘New Password”, and reconfirm your password by keying your password

again under “Confirm New Password”.

Prompt for password when starting system

Click this box and you will be required to input your password every time you

start the BluOcean Software.

For 1 time password setting only, after putting a tick to “Prompt for
password when starting system” box, please select “Change Password”. A
change password box will pop up. Under the column beside “Current
password”’, please leave it as blank. Key your password under “New
Password”, and reconfirm your password by keying your password again

under “Confirm New Password”.
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1.3.3. Change password

Please ensure that you have placed a tick beside “Prompt for password after
minimizing the screen” and/or “Prompt for password when starting system”,
before clicking onto “Change Password” box. Now click onto “Change

Password” and you will be able to change your password.

Security Setting

Prampt far pazsward after minirmizing the zcreen

Prompt for pagsword when starting zpztem

Change Pazzwaord

For 1% time password setting only, after clicking onto “Change Password”
and a change password box is being pop up, please leave the column
beside “Current Password” as blank. Key your password under “New
Password”, and reconfirm your password by keying your password again

under “Confirm New Password”.

For subsequent password change, simply put your current password under
“‘Current Password” column, and key your new password under “New
Password” column, and input the same new password again under “Confirm

New Password”.

Change Password @

Current Paszword: |

Mew Paszword:

Confirm Mew
Fassword:

Ok Cancel
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1.4. Modem Set

Please ensure that you have inserted the GSM Modem with SIM card in it.

Upon starting the BluOcean SMS Software, please wait a while (usually less than 10

seconds) for the modem to be connected. Please ensure that one of the modem set

is reflected as “Working” under modem status column, and this signifies that the

software is ready for use. If it is not reflected as “Working” after sometime, please

choose one of the modem and click “Connect Modem” until one of the modem

shows as “working”.

Modem Set

Madem Status | | Modem Mame | COM Set

D FaledLink  Modem-1 COM1
@ FaledLink  Modem-2 COMZ2
@ Linking Madem-3 COM3
@ woking?  Modemd  COMA
1
Connect Modem Stop Connection

BluOcean Technology Pte Ltd © Copyright 2010
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2 ¢ Contact

2.1 Create New Group

2.1.1 Double click on “New Group”

There are 0 Contact in the cunent list,

fA Cantactlist N ame MakileNo

3 <New Contact...>

2.1.2 “ Add New Group” box will pop up

Add Mew Contact Group:

Ok Cancel

2.1.3 Input your preferred new group name under “Add New Contact Group”.

For example, keying in “Demol” as a new contact group name

Add Mew Contact Group:

(0] Cancel
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2.1.4 Click “OK”

Add New Group

Add Hew Contact Group: Demmall

2.1.5 You will be able to see “Demo1” being created in the system.

There are 0 Contact in the curent list,

= #% ContactList Mame Mobileho

@ <Mew Contact,.»

2.2 Add New Contact To Group By Manual Input

2.2.1 Assume that you would like to create new contact under new contact group
“‘Demo1”, click onto contact group entitled “Demo1” and double click onto

“New Contact”

There are 0 Contact in the cument list

/N Contact kst MHarne fobileto

]
Kj <Returmz
<Mew Graup...»
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2.2.2 Fillin respective details under the new contact popup box

| Category Details - |
! Mame L o S
' MobileNo =

¢

¢

€0 Perzonal., d

€3 Designation

0 Campany,

0 Address

3 A
¢

¢

RS
",

» OfficeT sl -

) Otflcek ax Bz, 2 =l

! Website g ==
<7 o »

0K Cancel

2.2.3 For example, input the full name of your contact “Allan Tan”
under “Name Column”. Input mobile numbers with ‘+” sign and country
code e.g. “+6512345678" under “MobileNo” column. Input the preferred
name that you would like to address this contact such as “Dear Allan” under
“Personal Salutation” (note: your SMS will auto include this personal salutation that you have
created if you click onto “include personal salutation” under “System Setup” function). YOU may
input information for rest of the categories accordingly. Click “Ok” upon

completion.

Modify Contuct Detalls E

Category Details,__ |~
Y Name Aan Tan

¢

) MobileNa  /+651 2345670
) Puizonal Dwar Allary

£ Designatiod, Sales Manager
¢

¢

’

‘

¢

) Compary.., MBC Company s
Y Address i SRR
Y OfficaT el
) Officel ax
P Wabizite
4 7 (2 dnsdeh >

0K Cancel

2.2.4 New contact will be included as reflected as below.

Thore w1 Kot v W ot e
B Coremtnt Nerw Mataeho ForweSodotn Lergrume lwnwfian
A Dwwt [ -
& New g
B Now Comtas — = e
&5 Te e w e o ram S Uy -
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2.3 Add New Contact To Group By Importing From Excel

2.3.1 To import customers’ database from Excel into BluOcean SMS System
successfully, please ensure that the Excel format of your customers’
database is consistent with BluOcean SMS System. To find out the
acceptable format, simply click onto “Contact List” and click onto “Export”

thereafter

Thore are O Contact in the cument list
Mame MobileMo
s cMewe Lirou .

S <Mew Contaot >

L cDemal

2.3.2 Give a file name for example as “Contact List Format”, and click the “Save”

button when below box appears

Input the Excel filename which you want to export. @
Savein ‘@ Desktop j & ey B

BMy Documents
,J My Computer
‘rJ My Metwark Places

Save az lype; |Wurksheet File* #L5) j Cancel
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2.3.3 Click “OK” when the popup box mentioning “Successfully exported to Excel”

appears

G Succeszfullp exported to Excel.

Ok

2.3.4 Double clicked to open the file that you have saved, and the below Excel
format will appear. Notice that at end of the worksheet, it is entitled
“‘ContactList” (see the circled word). For successful import of your Excel
information into BluOcean SMS System, ensure that your Excel worksheet
is also entitled as “ContactList” every time, instead of eg: Worksheetl,

Worksheet2, and etc.

& Wiczossfi Exoef - Confact List Farmat

]t B fee Dt e Tk Ot Weiw

SYRg IR, zmiwsﬁm 0. BIJEEE3 3 =
e
4 B g I E F G H | J k L " N
1 Jiame__IMoticho Pessonalt Desait CorpendAdtress OfioeTel (FiceFax Webste HometddHoeeTel ikt Gerder DB
2
4l

e g At \NOOA 340580 8- 2-4.

=zad}
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2.3.5 Input or use copy function to include customers’ information into the Excel
with the abovementioned format. Do take note that Excel will take the
“+“sign before the numbers as an indication of summation. Therefore,
please add a apostrophe sign (), before including the mobile numbers with

country code like e.g.*+6033333333

A | B | ¢ | b | E | F | G
1 |Mame ohileMo  Personal= Designatic Comparyl Address  OfficeTel
2 |Bill Lee tl
ol
3
4
5
B
7
i
3
10
1
12
A | B | ¢ | b | E | F | G
1 |Name PersonaIEDesignaticCDmpanyfAddress DOfficeTel
2 |BillLee ¢ i
: RETREEREEE
4
5
B
7
8
9
10
11
12

2.3.6 Continue to input or copy other customers’ information. Upon completion,

named and saved the Excel file accordingly eg: “Contact List”

E3 Microsoft Excel - Contact List Format. XLS

P pils Edie Miew  Imssrk Pormat Tools Dats Window  Help

C I = - S =N = = - < | E o+ | 100% = EEMSSansSel
AE1 - I
A | E] | c | o | E | F | G
1 |Mame—oEiTarTFewonal = Designatic Campanyl Addrass OfficeTal
e -Hill Les  E03333333HI Bl
3<Eath-ng '+EIE123~15EI?ID|'Wnng_>

—
—_—

I -
o —| o @ o~ @ o &
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2.3.7 Select the contact group that you will like the new contact list to be imported

into e.g. Demo2

There are 0 Cantact in the current list,
|- #2% ContactList M arre M obileM i
m <Return:

5@-5 <Mew Group...»
.ﬁ) <Mew Caontact.. >

Export Rename Group

2.3.8 Note: please ensure that you have changed the file of type to “Worksheet

File ("XLS”) in order to select Excel file.

Select the txt or Excel file which contain Contact’s infor... |E|E|

Look in: | j =k B

DMy Dacuments

':J My Computer

'Q My Metwork, Places
E]Symantec Client Security
|CiPresentationCD

5 Diw¥ Maorvies

Files of type: @ j Cancel

Select the txt or Excel file which contain Contact's infor... @
Lack ir: |@' Dresktop j = B3

DMv Documents

"j My Computer

'Q My Metwork Places
ElSvmantec Client Security
ElPresentatinnCD

5Divx Mavigs

Cancel |

Files of type: |Te:-ct[“.t:-:l] ﬂ
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2.3.9 Select the Excel file from the location that you saved it, and click “Open” to

import the file into the system.

Select the txt or Excel file which contain Contact's infor... @

Look in: |

DMy Docurnents
:J My Computer
‘;J My Metwork Places

E Div Mavies

File name:  |Cortact List Fomat 5LS | Open )l
Files of type: |Worksheet File[* #LS) ﬂ Cancel

2.3.10 Once successfully imported, it will be show as follow

There are 2 Contact in the current fist

= £ ContactLit Mame MobileNo PersonalS alutation
g::ﬂ gemuﬂ KS <Retumy
) Demo? & New Group. >
‘ib ¢Mew Cantact..

Bl Lee 033N
u‘ Cat'Wang +5212345675390

BluOcean Technology Pte Ltd © Copyright 2010 Page 17 of 80



User Guide

2.4 Rename Group

2.4.1 Renaming contact group name from “Demo1” to “ABC Company” as an

illustration.

2.4.2 Right click “Demo1” from Contact List, and select “Rename Group”

There are 0 Contact in the cunent list,

= #A Contactlist Hame MobileMo

5

i =
? Sa Mew Grou |
wiy Llem ] p !Ll|:l...>

G ReneGop D Jyo.

“p Delete Group

2.4.3 Alternatively, select the contact group to be renamed from the column
beside the contact list, and click “Rename Group”.

There ae 0 Coclact in the curent &

= A Contactl it Name MabéeNlo Pasmndauam
& Demol

2 New Group_>

Impost Expor {{ RenameGiop |) | ModipConla
\,\___//
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2.4.4 Key in the new group name once the rename group popup box appears

For example, key in the new group name from “Demo2” to “ABC Company”

Rename Group E

Group name:

Ok Cancel

Rename Group E]

Group narne: ABC Compary

ok Cancel

2.45 Click “OK”

Rename Group

Group name:

I:ar-":e'

2.4.6 Renamed group will be reflected accordingly

- ContactList

57, ABC Compary
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2.5 Modify Contact

2.5.1 Click onto the contact group which the contact belongs e.g. ABC Company

There are (1 Contact in the curent izt
S ContactList Marne MobileNa
&, Demal & <Mew Group..»

“0 ABC Compary 5 ¢Mew Contact..>

&5 ¢ABC Company
& <Demal>

2.5.2 Select on the contact to be modified, and click “Modify Contact”.
For example, if you intend to modify “Bill Lee” information, click on “Bill Lee”
and click on “Modify Contact” thereafter
Thee a2 2 Cortact nhe crent it
= A Doackz Nare Natieto Pedidsoin_ leigowm

& Denol ¥ ram:
& B2 Compy B iNewGig.»

fzee Tpot FeensGup  { HedbCotad ) DelseGmp

2.5.3 A“Modify Contact Details” popup box will appear. Modify details
accordingly and click “OK”.

Categaory Details -

) Mame
) MobileMd

) Address
) OfficeTel
¥ OfficeF ax
) website
] v

Cancel

I
I
I
I
3 Compary...
I
I
I
I
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2.6 Delete Contact

2.6.1 Click onto the contact which you will like to delete, and click “Delete

Contact”. For example, to delete “Cat Wong” from the contact list, simply

click on the name and click “OK”

Thaz ez It nbecaed B Seach
B ekt fie Vatieln Peraidiam  Desgem Corpariare
& Desal [ P
< Hllremy & Hea b )
é:ﬁyﬁ:«a}l_:
o Blle
/@ivm ot 2 S (1T
1 .-
-7 = Pesmebup | Wadlmxd | Dosklngp  ( Dice(oid )

2.6.2 Click “OK”

{0 Selected contact will be delsted.

Sancel

2.6.3 Deleted contact will be removed from the contact list

There are 1 Contact in the current list,
=J £ Contactlist Mame MobileNo Persanal3alutation

&':i Demo? B <Rietums
& ABC Compary & MewGraup...»
té <MNew Contact...»
f_}‘ Bil Lee +6033333333 Hi il

Import Export Rename Group Modify Contact
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2.7 Delete Group

2.7.1 Select the contact group to be deleted, and click “Delete Group”. For

example, select “ABC Company” as a group to be deleted, and click

“‘Delete Group”

Thezael Dozt beopai i
L) Wiidh  Prwdididn  legen
4 diew g

& diea Gt >

ot Eicat Renane b WoColas  { DebeGiop

Mol

2.7.2 Click “OK”

G Selected Group Wil BEe Deleted.

I:anl:E|

2.7.3 Deleted contact group will be removed from the contact list

There are 0 Contact in the curent list

#- /3 Contactlist Name MuobileNo PersonalSalutation

3@<New Growp...»
‘ﬁ) <Mew Cortact...»
& cDemoty

L]

mpart Esport Rename Group hodifty Contact

BluOcean Technology Pte Ltd © Copyright 2010
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2.8 Shortcut To Adding Country Codes

2.8.1

Assume existing mobile numbers are as follow (without country codes):

A,

Existing Mobi
11111111
2earzeze
33333333
44444444
REEERRER

2.8.2

e Numbers

To add country codes to existing recipient name eg: “+65” to existing mobile

numbers 11111111 which is in cell “A2”, put formula in the next column as

="+65"&A2

CAD

| B

’ JJJJJJ
L 11111117

N
33333333
44444444

hhhE5ERER

2.8.3

Existin_g Mobile Numbers

e 1 = = = = = = = = o = o i =,

" To Mobile Numbers
P="+BE"RAZ Y

Click enter and you will see the formula will bear the country codes

(i.e” +65) to the mobile numbers automatically.

A,

| B |

11111111
2eE2222R
33333333
44444444
BhEEEREE

00| =[O || s | D [T —

2.8.4

Existing Mobile Numbers Add "+

" To Mobile Humbers
+EE11111111

Drag and pull the bottom right column of the formula to add “+65” to rest of

the recipients name automatically

BluOcean Technology Pte Ltd © Copyright 2010
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A

B

11111111
22222222
33333333
44444444
h5HERLEE

0| = | D | O | I | LD D | —

Existing Mobile Numbers Add "+65" To Mobile Numbers

[+EE11111111

g

2.8.5 The rest of the rows will automatically add “+65” to the mobile numbers.

A | E
1 | Existing Mobile Numbers Add "+65" To Mobile Numbers
g 11111111 511111111
3 222Ered? +REZ22E222Y
4 33333333 +R5 33333333
5 44444444 +h544444444
b 55E5RRER +h555E56555
7
8
2.8.6 Right click and select “copy”
A B [ c ]
1 | Existing Mobile Mumbers Add "+E5" To Mobile Numbers
2 11111111 +6511111111
L3 ] 22222222 +BE2E222REER
EN 33333333 +B533333333
& | 44444444 +B644444444
[ ] E5EEEGEE +GEEEEEEEEE el cw
g . |-_'l Sapy e
g |4, Paste
_: 'ID Paste Special, ..
12 Lhemrk, ..
13 Dalata, ,,
14 Claar Copkents
15
16 | Irmert Comment
_:: S Pormat Calls,
19 Pick From Grop-down List, .,
EU i reske List,,,
512 W Hyperlink, .
e H Laak g,
24 T

2.8.7 Go to column “MobileNo”

A E

Mame bMobileMo

BluOcean Technology Pte Ltd © Copyright 2010
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2.8.8 Right click and select “Paste Special

o)

=] | [

lEme [ l=1=TIT=TR =]

|| |
m_lnll..ﬂ:l\ll?.ﬂ'l:l'.d|l'\:l—

13
14
15
16
17
18
149
20
21
22

M Cug
| Doy
Paste

{:_Flﬁ_ Paste Epaclﬁ

=]

FersonalSalutation Daesic

Insert. ..
Deiete. ..
Clear Conbents

Insert Comment

4L

Farmat Calls, ..

Add MWateh
Create List. ..
Hyparlink. . .
Lok L,

E#

Pick From Drop-cown List. ..

2.8.9 Select “Values” and click “OK”

Paste Special

FPaste
ol

) Formulas

() Formats
{:} Cormrenks

Operation
@ Mone
O Add
) subtract

[1 skip blanks

) Walidakion

) all except borders

) Column widths

() Formulas and number Formats
() values and number Formats

0 Mulkiply
) Divide

|:| Transpose

[ (o] 4 Cancel

2.8.10 The country code (eg: +65) is added to rest of the rows automatically.

A,

B |

Mame

OO0 |~ [ O | O | B | | D | —

FPersonalt

2.8.11 To use other country codes, please “+65” to the respective country codes

and repeat the above steps.

BluOcean Technology Pte Ltd © Copyright 2010
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2.9 Shortcut To Adding “Hi/Dear” To Recipient Name

2.9.1 Assume existing recipient names are as follow:

A |

D0 | 0| —

—_

o0 | =t o | |

Existing RecipientName

2.9.2 To add “Hi” to existing recipient name eg: Susan which is in cell “A2”, put

the formula in the next column as

Hi "&A2

(Note: There is a space after the word “Hi”. Replace “Hi” with “Dear” or other favorable
words that you will like to use for addressing your recipients)

& | B |
1 |Existing RecipientName Add "Hi" To Recipient Name
(2} [Susan AEHEA T, |
3 [Lily
A WWilliam
b |Zack
6 |
7|
8|

2.9.3 Click enter and you will see the formula will bear “Hi Susan” automatically.

A | B |

Existing RecipientName Add "Hi" To Recipient Name
Sugan @ |
Lily

William

Zack

2.9.4 Drag and pull the bottom right column of the formula to add “Hi” to rest of

the recipients name automatically
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A | B |

1 |Existing RecipientName Add "Hi® To Recipient Name
_ 2 |Susan [Hi Susan @
_3 |Lily
4 [William
b |Zack
B
7|

i

2.9.5 The rest of the rows will automatically add “Hi” to the recipient names.

2.9.6 Right click and select “copy”

B [ [ o [ E

Add "Hi®* To Recipient Nama
Hi Susan
Hi Lilky
Hi YAdillisrm
Hi £ack :

g, 2 .

¢ 5a copy 3
|3 Pasts
Paske Spacial,

Inaett, ,,
Dalate, ..

Clmar Copkents
Inzert Comment
Eormat Calls, .,

Pick From Drops=down List, ..

b L

oreate Lisk .,
Hyparlink, ..
Lok g,

£

2.9.7 Go the column on “Personal Salutation”

Mame bobileMo PersonalSalutation

—

BluOcean Technology Pte Ltd © Copyright 2010

A | B |
1 |Existing RecipientName %M‘ To Recipient Name
_2 |=usan I SUsan
3 |Lily Hi Lily
A William Hi William
5 |Zack Hi Zack
6 |
R
8 |

Page 27 of 80



User Guide

2.9.8 Click “Paste Special”

I = I ] I E
FersonalSalutation Designation Compansy™
|
L db | cut
=8 Copy
|| Paste

| Paste Special...

Inserk. ..
Delete. ..

Zlear Conkents

Inserk Commenkt

=

1 Format Cells...
Pick From Drop-dowen Lisk, ..
Add Wakch
Creake Lisk. ..

Hyperlink. ..
B2 LookUp...

2.9.9 Select “Values” and click “OK”

Paste Special EI EI

Paske
O al ) validation
) Eormulas ) Al except borders

) Column widths

() Formats ) Formulas and number Formats

) Comments {1 walues and number Formats
Operation

(%) Mone 7 Mulkiply

) add ) Divide

) Subkrack

[] skip blanks [] Transpose

I (] 4 Cancel

2.9.10 The “Hi” is added to all recipients names.

A | B ] C |
Mame tobileMo PersonalSalutation Des
Tl Susan

Hi Lily
Hi William
Hi £ack

OO0 = | O | O | I | G | D | —

2.9.11 To use “Dear” or other addressing titles, please replace “Hi” to the words

that you will like to use and repeat the above steps.
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3 ¢SMS Now

For sending of SMS right at this moment i.e. NOW, use “SMS Now” function to send
the SMS. With only 3 simple steps, you can easily send out SMS to hundreds or

thousands of people.

3.1 Add Recipient Name

Firstly., you can add recipient name by clicking onto the “Add” button, and

choose to “add numbers manually”, “import numbers from notepad”, or “import

numbers from contact list”.

SMS Recipient

é Add numbers manually

5SS Content Import numbers From notepad

% Irnport nurmbers From Contack Lisk

3.1.1 Add Numbers Manually

Click onto the “add numbers manually”, and input the mobile numbers e.g.
“60123232323” manually(Note: Optional to add “+” sign and country
code). Clicked “OK” and the numbers that you have keyed in will be shown

in the “SMS Recipient” column automatically.
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Input Recipient's Mobile No @

R ecipient's Mumber:
Cancel

ShS Recipient

3.1.2 Import Numbers From Notepad

Notepad is fast for importing large quantities of mobile numbers.

Ensure that mobile numbers in your notepad file is saved as “.txt” format,
and after completion of every set of mobile numbers input, press the “enter”
key before keying in the next set of new mobile numbers. Click “import
numbers from notepad”, and click “OK” and a popup box appear. Select
your saved notepad file and the contact numbers will be added under the
“SMS Recipients” column automatically (Note: Optional to add “+” sign
and country code).

I Untitled - Notepad
File Edit Format “Wiew Help

60344444444
96444444
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G The file must be ik t«t farmat, and press ‘enter’
for every new input of mobile numbers.

ok
S5 Recipian —
el
(| & 9RA44444 = BO344444444
- e
—_— L
Add Delate

3.1.3 Import Numbers From Contact List

Click on “import numbers from contact list’, double click to select the

contact or contact groups which you will like to add as your SMS recipients,

and the contact or contact groups will be automatically added in “SMS

Recipients” column. (Note: Recommended that you have created your

contact list with mobile numbers containing “+” sign and country

code, because if the recipients were to reply, the system will detect

name of recipient under the “Received” folder for your easy

identification)
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3.2 SMS Content

Next, input your SMS content by typing English and/or Chinese characters in the
space provided, or you can choose to click the “Insert Template” and insert the

templates that you have created as the SMS content accordingly

SH5 Conlent:

>

Cumend rambes of secents [t curen ruanbes of ez contenl chasactes: 1

3.3 Send Now

After adding recipient name, and including the SMS content, the third step is

simply to click the “Send Now” box., and the message will be sent for sending.
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4 «Sending

This function shows information of all the SMS that are being queued for sending

4.1 Status

Once the SMS is being sent for sending from function such as “SMS Now”,
“Scheduler”, or “Organizer”, the system will show “sending” under status column.
Once sending is completed, information will disappear from “Sending” function,

and can be found at “Sent” function.

4.2 No of Recipient

It shows the total number of recipients intended for receiving of your message. For
example, if you sent a SMS to a group of 50 people in one single attempt, then it

will show the total numbers of recipient as “50” under the “No of Recipient”.

4.3 No of Sent SMS

This shows the number of successfully sent SMS.

4.4 No of Failed SMS

This shows the number of unsuccessfully sent SMS.

4.5 Message Content

This shows the SMS message content which you have sent.

4.6 Time of Setting

This reflects the time that you set the SMS for sending.
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4.7 Processing
This reflects the number of SMS that is currently being processed by the system.
For example, if you send a SMS to 50 people in one single attempt, and the
“Processing” column shows as “45”, then it means that the system is processing
the 45" person of your recipient list, and there is 5 (50 — 45) more people to be

processed by the system to complete the sending process.

4.8 Type

This shows if the SMS is created from which sending function i.e. SMS Now,

Scheduler, or Organizer.

4.9 Show Sending Number
4.9.1 Click onto the SMS which you will like to view its “Show Sending Number”.
4.9.2 Click “Show Sending Number”

4.9.3 A popup box will appear showing the recipients mobile phone numbers

4.10 Priority Sending
4.10.1 Click onto the SMS which you will like to send for “Priority Sending”
4.10.2 Notice that your selected priority sending SMS has been moved
automatically in the queue, and reflected on the 1% line of the sending

gueue for immediate processing i.e. on priority sending.
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4.11 Cancel Sending

Under the “Sending” feature, you are able to cancel the sending of SMS provided

that the system has not completed the sending of the SMS.

4.11.1 Click onto the SMS which you will like to “Cancel Sending”

4.11.2 Click “Cancel Sending”

4.11.3 A popup box will appear requesting you to confirm if you will like to
cancel the sending of the selected SMS.

4.11.4 Click “OK”

4.11.5 The unsent SMS that have yet to be processed, will be treated as

cancelled.

Caution: The SMS sending speed could be fast, and hence despite that you have clicked “Cancel

Sending”, some of the SMS could still be sent out.

4.12 Clear

Click onto the “Clear” and you will be stopping all unsent SMS that is in the queue

S MootRecpiont MNootSend SME  NoofFaled SMS  Metsae Londad Tt df Sete)  Pocoing  [ype

Show Swrdng L Paiaty Sendrg Carcel Sandeyy Dot
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5 ¢Sent

This function allows you to view all information on the SMS that have been sent,

either successfully or unsuccessfully sent by the system

Lt Troe HoofRecpent  MoofSentSHS Kool Faled SNS  Message Comient | Tmeof Seting | Type
Forwand Bzend Show Dedad Erpai leki= ez
5.1 Sent Time

It shows the time that SMS is be sent out by the system.

5.2 No of Recipient

It shows the total number of recipients intended for receiving of your message.

5.3 No of Sent SMS

This shows the number of successfully sent SMS.

5.4 No of Failed SMS

This shows the number of unsuccessfully sent SMS.

5.5 Message Content

This shows the SMS message content which you have sent.

5.6 Time of Setting

This reflects the time that you set the SMS for sending.
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5.7 Type

This shows if the SMS is created from which sending function i.e. SMS Now,

Scheduler, or Organizer.

5.8 Forward

5.8.1 Click onto the message which you will like to forward

5.8.2 Click “Forward”.

5.8.3 The system will auto direct you to SMS Now function with the same
forwarded message content.

5.8.4 Select the recipients by clicking onto “Add”.

5.8.5 Click “Send Now” for immediate sending.

5.9 Resend

5.9.1 Click onto the message that you would like to resend
5.9.2 The system will auto direct you to the SMS Now function with the same
recipient(s) and message content

5.9.3 Click “Send Now” and the system will send the SMS accordingly.

5.10 Show Details

5.10.1 Click onto the message that you would like to view all details

5.10.2 Popup box with details will appear

5.10.3 If there if failed SMS which you would like to resend under this feature,
simply click “Resend Failed SMS”

5.10.4 The system will auto direct you to the SMS Now function with the same
message content.

5.10.5 Select the recipients by clicking onto “Add”.

5.10.6 Click “Send Now” for immediate sending
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Lessioup Detaits T.

Total nunber ol Record i 1141] i Golo | FesiFage || LastPage | PewousPage | MestPae
S5 Test

Serding Tire ReciiMare | SendncMum.  SerdrgSius | SendnoModen

Reszred Faded SHS Expat Do

Lookup Detals E

Tokal rwmmbes of Recond & 1(1.7) i Golo  FrstPage | LastPage | PrewousPage | MestPage
SHS Te:

| Sendng Tine Recprent Mame | SendngMum.. | Sendng Statuz  Sending bodem

=

(| RemniFgedsis ) Evpar Chose:

5.11 Export
5.11.1 Click onto the SMS that you will like to export to Excel
5.11.2 Click “Export”
5.11.3 Save the name the file according to your preference
5.11.4 A popup box mentioning that your information has been successfully

exported will appear, after you have saved the exported Excel information.

BluOcean Technology Pte Ltd © Copyright 2010 Page 38 of 80



User Guide

5.12 Delete

5.12.1 Click onto the SMS that you will like to delete

5.12.2 Click “delete” SMS information will be deleted from the system
5.12.3 Click “Ok” upon seeing the popup box requesting you to confirm deletion
of this SMS record information, and the SMS information will be deleted

from the system.

5.13 Clear

5.13.1 Click “Clear”
5.13.2 Click “Ok” upon seeing the popup box requesting you to confirm that you
intend to delete all SMS record from the system, and the all SMS

information will be cleared from the system.
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6 *Received

This function allows you to view all information on SMS received through the

BluOcean GSM modem.

Fecene Tme Hame Nadz Ko Moden WSl FeaiBaie  Rey Daw

6.1 Receive Time

This reflects the time that the SMS was being received.

6.2 Name

Name of the sender will be shown if the sender mobile nhumbers and name is

maintained in the “Contact List” function.

6.3 Mobile No

This reflects sender mobile numbers.

6.4 SMS Content

This shows the content of the message received.

6.5 Read Status

When you double click onto the message to read its details, the read status will

reflect as “Read” to signify that you have read the message.

6.6 Reply Status

When you click onto a message, and click onto “Reply” thereafter, the reply status
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will reflect as “Yes” to signify having replied to the sender.

6.7 Show Detalil

6.7.1 Click onto a message that you will like to view its details
6.7.2 Click onto “Show Detail”
6.7.3 A popup box showing details like mobile phone number, time of receipt, and

the received message will appear.

6.8 Reply
6.8.1 Click “Reply”

6.8.2 The system will auto direct you to the “SMS Now” function with the same
sender mobile phone numbers auto added

6.8.3 Key your reply message under “SMS Content”

6.8.4 Click “Send Now” for immediate sending of your reply

6.8.5 Note that the system will indicate “Yes” under “Reply Status” to signify that

a reply has been initiated against the SMS received.

6.9 Export
6.9.1 Click onto the SMS that you will like to export to Excel
6.9.2 Click “Export”
6.9.3 Save the Excel file
6.9.4 A popup box mentioning that your information has been successfully

exported will appear, after you have saved the exported Excel information.

6.10 Delete

6.10.1 Click onto the SMS that you will like to delete

6.10.2 Click “delete” SMS information will be deleted from the system

6.10.3 Click “Ok” upon seeing the popup box requesting you to confirm deletion
of this SMS record information, and the SMS information will be deleted

from the system.
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6.11 Splitting Information Into More Columns For Analysis

6.11.1

6.11.2

You can split the exported information e.g. SMS content into more columns

for further analysis.

For example, if you request for information in a certain format like “<name>,
<gender>, <date of purchase>". Notice that in this example we use comma
between the categories as a delimited for separating the columns as shown ,

with comma in between the categories. You may have receive following

Peose Tre Nane ik Haka S*D‘M - .
w Wil A w110 N
m Vol Do 10\
r- Woml | Ogyfmaefe |
g Wosl |\ RbrdeSy
‘ )
Show [ Ry Exot D
6.11.3 Click “Export”
Baselre N MNbkh M Wil .
e bl Bosdkelild
p1g Mogml Do feme T2
- Wil [y
A Mol Bk Ba
- bl ey s T
il <
oo Tl Lw
Shon el Pe | 1 ) I
6.11.4 Save the exported file accordingly. For example, saved it under file nhame
“‘Event 1”
Input Excel filename where saved Record @
Save in: |@ Desktop (j) |‘=_°F Ea-
BMy Docurnents
s__JMy Campuker
) My Network Places
< >

File name: @

o b

Save astype: |worksheet File[* XLS)

j Cancel
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6.11.5 Click “OK”

Alert

9 Succezsfully exported to Excel.

6.11.6 Open the Excel file which you have saved, and click onto the column marked

“SMS Content” i.e. Column F

L icrosaft Facel - Erent 1015

Al B b bet fmd bis [ Wi B
FRE T BN TPV I BRSO S L L ¥ &
v b Ymen
A i £ D E
ShiSlzcer ReenveT Linimart Phonebur Reosrebdodem [S\S Contont
Vodem?  [Eacmele 110t
Mokm? [P

il

e

3

A Modem?
5 Modem?
& Viodem?
]

3

6.11.7 Select “Text To Column”

A)F B g Rt Rmdt Dok |Dd: | Wedw b
1Gd 4080 ‘]'ﬂ . Wimssef <10 o/ B [ 1

R G '
A B C 0| | Vet
3l Fecenve T Linkmanh Phone

i H
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3
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b
i
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6.11.8 Select “Delimited”, and click “Next”

Convert Text to Columns Wizand - Step 1 of 3

Thia Text Wizard has determined that your data s Delimited,
IF thiz |5 cotrect, chaose Mest, of chooss the data bype that best describes your data,
Criginal data typs
Chooss tha File type that best describes vour cata:
= Charactars such as commas or tabs separate aach fald,
€3 Flwad width - Pisldz are sligrisd in columne with spaces bsbwssn ssch Fisld,

Pravimw of smlected data:

[1 FMEContant =
|2 Erde, mala, 1l0et

|2 [Dawn, famala, 1i0et

4 Findy, famals, SSep i

[ Carical ] Bacl il Firish J

6.11.9 Select “Comma”, and click “Next”

Convert Text to Colu s Wizard - Step 2 of 3

This serman lsts you sst the delimiters your dats containe, You can ses
howy ok test 15 affected in the preview below,

Dalimiters
[ ] Treat consecutive delimiters as ane
[] rab [ semicalan Comma
[Igpace  [lgther | | Tast gualfier: | bt

Lata previaw

FmEC antant =
i il 1loat
[0 Famale | 110at
I indy famalas | SSap B

Cancel = pack | Hﬁﬁﬁ | Einish

6.11.10 Select the column for the split information

A 8 C 1] 3 F F LIEN] Y

Nodard
Nodard
Noderd
Nodavd
Nodeed

Coorwert Tent fo Celumns Wirerd  Step 1 9t 3

] ot e )

T SOvme s oL st 8508 ol andd Cobe 40 byngt
fuldatuns gyl

Tormd carverty maes: v to winbers, die
o s 1o ey, b v aakes 1o ted)

b e S D S B e B o N

BluOcean Technology Pte Ltd © Copyright 2010 Page 44 of 80



User Guide
6.11.11 Click “Finish”

Convert Text to Columns Wizard - Step 1 of 3

This screen lets you select each column and sek Calurin data Farmat
the Data Format, @ General

‘General’ converts numeric values to numbers, date O Text
values to dates, and all remaining values to bext, O pate: m

) Do naot import column (skip)

.
Destination: | $1:41 _

[rata prewview

fGeneral
s
110ct
110et
SSep 2
>

[ Cancel H = Back "

6.11.12 Notice that the “SMS Content” information is now spilt into columns in

accordance to <name>, <gender>, and <date>

o W e Moadsd Fecbed VS

Fic ez 1100

e =k T
sy 2xee e
oo mas Bz
iy s 1103
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7/ ¢Template

This function allows you to create various message templates under different
templates groupings. For example, if you have regular promotions that use similar
wordings, you may wish to create a template for it. This will help to save time in
typing similar SMS messages every time. With created template, you can insert it in

your SMS content for sending simply by clicking “Insert Template”.

7.1 Create New Template Category

7.1.1 Right click on “Template Category and select “New Template Category

O Template Catequeeaman ]

N Mew Templake Categnr\;)
(8) Delete Template Category

7.1.2 Alternatively, you can simply click on “New Type”
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7.1.3 Choose a name for this template category under the blank space e.g.

Demo1, and click “OK”.

NHew Template Category E]
Ludd Mew Template
Categon:

ak. Cancel

7.1.4 The new template category is created

late Categorny Details
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7.2 Create New Templates By Manually Adding

7.2.1

7.2.2

7.2.3

Select the template category which your new template will be grouped into.
For example, if you want your new template to be created under the

template category group entitled “Demo1”, simply click onto “Demo1”

=54 Template Categony D etailz
Click on “New”
b
i
it Bpot % Hew |4 Modd Dialele

Input your template message under the space provided e.g. Template

Message 1, and click “OK”
3

Add Templats

Insert Template

— -
ﬁa...plaua (¥ pem——— y

— e

T —.

(_. oK, __) Cancel

7.2.4 The created template message will be shown under the “Details” column

automatically

=50 Template Category Detals

& Demol Template Message 1

7.2.5 To add more templates under the same template category, repeat step
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7.3 Create New Templates By Importing

7.3.1 Note: Ensure that your templates are saved under .txt format prior to
importing it into the system. You may key your templates in notepad and
saved it in .txt format. Please press “enter” after completion of each template
before inputting the next new message. For example, 5 template messages

(“AAA”, “BBB”, “CCC”, “DDD”, and “EEE”) saved as txt. format using notepad

¥ Template - Notepad

File Edit Formak Wiew Help

7.3.2 Select the template category which your new template will be grouped
into. For example, if you want your new template to be created under the

template category group entitled “Demo1”, simply click onto “Demo1”

--% Template Categor Detailz

7.3.3 Click “Import”

Expart New Moy Delete
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7.3.4

7.3.5

Select your file that you will like to import into the system, and clicked

“Open” after selection

Select File X
Look in:K ‘/l‘ & e

EJ My Documents

'»_7} My Compuker

Q My Metwark Flaces
ElS\;mantec Clignt Security
5 Divid Mavies

= Template

File mame: |

—
Files of type: |Te:-:t[x,t:-:t] j Cancel

The imported template file will be auto included into the system

-1 Template Category Dietails

& Demat Template Message 1
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7.4 Modify Template

7.4.1 Click onto the template which you will like to modify. For example, click onto.

“Template Message1” to select it for modification

Detai

Template Meszage 1

7.4.2 Right click and select “Modify Template”.

Details

Template Message 1

- A _ hdd Template
= BEE Madify Template
S oor (5) Delete Template
- DD

| EEE
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7.4.4 Modify the content once the “Edit Template” popup box appears. For

example, modify “Template Message 1” to “Modified Content”

Edit Template E

Inzert Template
M odified Conten]

0K Cancel

7.4.5 Click “OK”

Edit Template E]

Inzert Template

todified Content

7.4.6 Modified content will be reflected accordingly

Details
'd Modified Content
B
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7.5 Delete Template

7.5.1 Click onto the template which you will like to delete. For example, click onto.

“Modified Content” to select it for deletion

Details

8] hodified Cortent
) BAA
=) BBB
oo
= DOD

—

~| EEE

7.5.2 Right click and select “Delete Template”

Details

todified Content
" Add Template

* Madify Template

7.5.4 Click “OK”

G Selected template will be deleted.
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7.6 Delete Template Category

7.6.1 Click onto the template category which you will like to delete. For example,

click onto. “Demo1” to select it for deletion

=144 Template Category Details
P

| BB

| cce

| DDD

| EEE

7.6.2 Right click and select “Delete Template Category”

=% Template Category Dietails
- o] Me
<- |E| Delete Templake Cateqory J>
R ——
| DDD
| EEE

7.6.3 Alternatively, simply click onto “Delete Type”

=54 Template Category Details
e | s

| BBE

oo

| DDD

| EEE

4

Mew Type Delete Type Irnport Euport
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7.6.4 Click “OK”

G Al the templates created under thiz template
categon will be deleted.

I:anI:EI

7.6.5 Deleted template category will be removed accordingly

£y Template Categary Details

>
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8 eUnsubscription

8.1 Automatic Unsubscription

BluOcean SMS software will auto detect all incoming SMS bearing the code “UN”
and auto block these numbers from future sending. Regardless of “UN” is in form of
capital letter or otherwise.

8.2 Manual Unsubscription

In event of some senders who request for unsub request in other form (i.e. did not
send in “UN”), a manual block of sending to this number for all future sending can
be done by using below simple 7 steps:

8.2.1 Go to “Start” button of the computer, and double click on “My Computer”

Interey (218 My Documents
D Itk nplarer a2 diie
™
> . »
P H " My Recent Docursen LE
LSS Ierosoft e Cuthoo 3
‘—-4 M e I t T My Pictare -
o] Launc h Internet »
Eruplorer Browser I o

iy Network Places

D’ contral Pansl

Gy 3¢k Program Access and
Deraults

@ connect To ,

1Lt Printers and Faxes

B R e Feode Tk W

L3 " =
y g Sy Fi

4 W (oopan

8.2.3 Doubile click on “Program Files”
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8.2.4 Double click on the software edition that you purchased. Only “BluOcean
SMS Professional”, “BluOcean SMS Enterprise”, or “BluOcean SMS

Premium” will be available for selection, and kindly double click on it.

—
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8.2.5 Double click on “BlackNumber.txt”

e OB e facites  wm e [ 4
O - T e

P Y] S — o T

8.2.6 Fill in the additional numbers that you will like to block for future sending
under the empty space provided. Example: Add “+658888888” and click “X”

to exit from the screen

8.2.7 A pop up box will appears, click “Yes” to save the changes made

Notepad
"j The kext in the C:\Program FilesiBluCcean SMS PremiumBlackMumber txt File has changed.
L

[0 wou wank to save the changes?

@){ o | [ e
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O «Scheduler

This function allows you to preset SMS for a one time event that is to be sent out on a
specified date, and specified time, to your selected recipients. For example, setting of
meeting reminders, appointment confirmations, special sales promotions, and etc via

SMS..

9.1 How To Add New Scheduled SMS

9.1.1 Click “Add”

Schadued 5 endeg ma Nt flscasart  Mussage Content

haxd J Nodey Dnbetn =

9.1.2 Select specific date for SMS sending

Add Hew Schadulad SMS m
——
-~ ot
Pate {[07mzsz00r =17 Time  |07070H
R ——
Racipiant Lizl
Add
Lrelste
SMS Cantent
Irzmrt Tamplate
The curant langth of S5 test iz 0 charactare
Ok Carcal
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9.1.3 Select specific time for SMS sending

Add Hew Schedulesd SMS

O —
Db OF/O7/2007 2 Vi | 07:07 {5 =
it

Reciplent List

Add

L alete
SHE Lartart

Irnzart Tamplate

I'hm current length of SRS text iz O charactesr,

Ok Cancsl

9.1.4 Click “Add” to add the recipients of your SMS. In below example, the
recipient phone number is “+6522222222”

A Hew Soheduled SAS

Dlate:  |O7/07/2007 —— Time: | 070766 -
Feipient List

TR

Cialate

SrS Content

Insart Template

The current length of SkMS bert s 0 charactens

ok Cancsl
Add New Scheduled SMS [X]
Date | O7/07/2007 Time: | O707:07
Fiecipiant List
riaIRERAZE
e g
Add
[ mlmten

SMS Content

Ireart Termplate

currant number of smz content characters

ag. Catzal
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9.15

shown below.

Key the content under “SMS Content”. For example, keying of “Testing” as

Add Hew Scheduled SMS

Date:  |O7/o7/z007 Time:  |07:07 55 -
HNacipi@nt List
Add
[ mleke
S5 Contmnt
Irgeit Tarmplates
———
< P
e ——
- —
I'hm current length of SMS text iz U charactens,
(] Canosl
Add New Schadulad SMS [EJ
Cramte: 07072007 - Tirne: a7.07.07
Fimcipiont List
+REIZIIZIZ
Add
Dielate
SHMS Contant
Inseit Template
e
et pumber of sme content chaiacters 7
Ok Cancal

9.1.6

If you have created some templates in the system, you can also click

‘Insert Template” to include template message into your “SMS Content”,

instead of keying the content manually.

Add Hew Scheduled SMS

Crater O7/07/2007 -2 Time: | 07076y
Reciplent List
SME Content
Tha currant length of SMS text iz O charactars,
ok Carcal

]

Add

Crmlmtm

1 Irsert Tamplate 3
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9.1.7 Click “Ok” after completion

Add New Bohoduled EMS ['E]

Crate: 07/07/2007 -2 Tirre: 0707 [

Flacipimnt Lizt

Aaclel

Crelete

SME Conlent

Irzait Tamplate

The current length of SMS test iz 0 charscters.

e -
{ 21 » Cancal
g I

9.1.8 A completed scheduled SMS will contain information of the sending date,

time, recipients contact numbers, SMS content as shown below.

Add Hew Schadulad SMS [?I
Db 07072007~ Tirias: osonoy
Recipient List
+ES22222222
Add
Cremlebe
SME Content
Inzmit Tmmplats
T asting

currmnt number af sme content charmcters 7

[S] Carnoel

9.1.9 After clicking “OK”, the scheduled SMS will be in the scheduler queue.

Once the SMS has been sent it, the scheduled SMS will disappear from the

queue.

Himnier Condad

ok L Fho ot b it
273 2000 0007 07 07 ' Taurg
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9.2 How To Modify Scheduled SMS

9.2.1 Click on the scheduled SMS to be modified, and click “Modify”

Tohadhded Sendog Tog Hio sl Bl ocgeent Message Consent
gt I 08 (308 | LT e
205 090509 1 Teng 455

9.2.2 After modifying the content (date, time, recipient list, and/or SMS content),

. “ ”
click “OK
Modily Scheduler E]
[ abe: [E/08/2008 Tire: | 08:08:08 —
Rmcipiant Ligl
+B522222222
Al
L el b
Sk5 Contant
Inzmrt Tsmplats
Taszting 122
current number of smz content characters 11
P ——
[u] 4 C. |
(‘\—\. _,_,) ARl
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9.3 How To Delete Scheduled SMS

9.3.1 Select the scheduled SMS to be deleted, and click “Delete”

Schedund Sendeg Toe No of Recymert Mezzage Cordery
<IRI00-00 05 0508 (6 1 Twitng 121>
[3) 2006 5T 0050y T = Testnny 456
=
Ads Moz, ( D et ) Clew

9.3.2 Click “OK” and the selected message will be deleted.

G Selected mezzage will be deleted.
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9.4 How To Clear Scheduled SMS
9.4.1 Click “Clear”

:’r.ia:i.ledSerachg'me iNqueahi:l Hessage Conlenkt

Eoeerenss 1 Tesdng 123
0] 2009003080808 1 Testing 45
“
e Mody Delee & e D

9.4.2 Click “OK” and all scheduled SMS will be cleared

& Al scheduled SM5 will be cleared.
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10 eOrganiser

For reoccurring events (eg: Birthdays, Christmas, New Year, Valentine Day, Year End
Sale), you may wish to use the organizer function to preset your messages if the date

and time of sending is the same for every setting.

10.1 How To Add New Organised SMS
10.1.1 Click “Add”

Lctmaded Lensng | om Ho of Necgeert 1pe Sityect

Ackd .'x Moty Dbt

10.1.2 Under “Period”, tick to select organized SMS is to be sent out every year,

every month, every week, or every day.

{ Paod )] @ Evey'ves O EvepMontn O Evey Week O Evey Day
- Marih v Day * How - Mn

Subyect Indcaln SHS Subyect, Mol SNS Cordent
Heciperd Lal of SM5 Comtend

SMHS Cortent

. »

Akl Drabat, Agdd Modéy D e
0K Carcel
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10.1.3 If you select the period as “Every Year”, select the month, day, hour, and

minute that the yearly organized SMS is to be sent out.
[ _Asasew oot o &)

Pacod @ Everr Yo O Every Moty O Evey Woek O Evoy Dy
e T ——
x 2 - Morth - Doy - How -
5 tumct Indeain SME Subect, Nol SHS Content
Recperd Lat of SMG Coeterd
LMS Cortere
.
e Oelotn Add Moy Duoletre
oK Cacw

10.1.4 If you select the period as “Every Month”, select the day, hour, and minute

that the monthly organized SMS is to be sent out

Pt O EvmyVam @ Cowip Mo
:_. - Da
Sudwoct
T g 4 SMB Conmmd
M Corden
.
Acks D et Add
Ok

Indcote SHG Subsoct, Not SMS Cordery.

Moty Debet

10.1.5If you select the period as “Every Week”, select which day of the week,

hour and minute that the weekly organized SMS is to be sent out.

Add Hew Orgenined SMS

Period O Evey Yo
Subece Tussdsy
. ‘Wedneday
Nocpent 1w schay
g Frickay ”' "
«
Add Delatu Add
OF.

Indcatn SNS Subyect, Mot SMS Cortart

\
/

v Mn D

Modiy Dot

Carcul

3]
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10.1.6 If you select the period as “Every Day”., select the hour and minute that the

daily organized SMS is to be sent out

Pewsas © Zvaty vaw O Loy Monthy O vy Wawn @ tvoy D

<L - Hew - Moo
et Indcan SHS Sutsect. Mot SMS Corter
Hecgeent Lt of SM5 Condord

AME Cownnen

10.1.7 Key a subject name for your organized SMS under “Subject” column.

Perod @ Evey Yo O Evep Moty  © Lvmy Wk Q© tymybay
- Mordh - Day - Hou - M

Subjmet T Dckeats SMS Subimet, Nok SMS Conterd
Facpnt st o 5MS Contert

SMS Corterd

. »

Aad Delale add Moy Dadate
oy Corcel

10.1.8 Click “Add” to select the SMS recipients

Puncd @ tvayven O lveryMonth O vy Wesk O Evey Daw
- | Moo v Oy - Hou - M

Submrs Incdcate SMS Subgect, Not SNS Condam
Fecyent Lzt of SMS Cordert

SMS Coment

. »
I’ = —‘.‘".

) whin wht

\\_ d 8] Aot Moty Dwbetn

0K Cancsl
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10.1.9 Click “Add” to include the SMS content.

Add New Organised SIS 23
Petod ® Evoyvom O EvepMomty, O Every Wesh O svavDay
- Mol - Day - Hoa v M

- Inchcate SMY Scbumct Mo SMY Contmd
Recpent List of SMS Corvere

SMS Conderd

. »

At Cekein C ada D Moty Dicbele
oF Carcel

10.1.10 Add the SMS content by inserting template (if you have created

template for usage), and/or keying in the SMS content in the blank space.

Add New Organised SM5 Text @
Inzert Template

0K Cancel

10.1.11 Click “OK”

Add New Organised SMS Text E]

Inzert Template
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10.1.12 Click “OK” after completing all the SMS sending information. Below is an

example on a new Organised SMS

o Detete P Moy (e

10.1.13 The newly added Organised SMS will be included

B LV N P S —

AT T T 3 YT —

10.1.14 If you would like to have a different SMS content for this selected group
of Recipients’ based on the period that you have set, please repeat step
9.1.910 9.9.12. The next diagram is an example of a organize SMS with 3
different messages i.e. the recipient will receive a different greeting every
year. The system will auto send out a SMS on the 1% year with 1* greeting,

2" year with the 2" greeting, and 3" year with the 3" greeting.

nas O wdete A Moy O miete
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10.2How To Modify Organised SMS

10.2.1 Select the Organised SMS to be modified, and click “Modify”

Lateddnd Serdog T No of Neces Sibgect
Pesn o mnm 1 Batrchey Dmate g ¥ Custorme A

~sd Moy Dulein

10.2.2 Modify the necessary fields accordingly, and click “OK” after completion

Patcad @ Evey Yem © E vy Monin © Every Woak O EvayDay

01 = Morth . 0V - Doy 0 w How 00 - | Mn
Sulgect Puwiay Geaetng For Coptomer & Indosts SNE Gutyect, Mot SMS Contesd
Aecpmrt Lt of SMS Conterd
EL00F RS — SME Cantenn

Ha0oy 200 Bavaday
Mappy Z2nd Bty
Maopy 21 et Ruthday

A Deokie A Mo, Dwdetn

d ok D Carcel

BluOcean Technology Pte Ltd © Copyright 2010

Page 71 of 80



User Guide

10.3How To Delete Organised SMS

10.3.1 Select the Organised SMS to be deleted, and click “Delete”

Schedied tondrg lrve | Moot Hocoend. Subes

Ty 1N 0190 1 ey Cometing Foe Ciltiorm X

a0 Mo, < Tokann

10.3.2 The selected message will be deleted

Sehatded Serdeg Tive | Noof Feopert  Subedt
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11 Auto Reply

11.1 Activate Auto Reply

11.1.1 When the “activate auto reply” box is not ticked, automated reply will not
be activated i.e. all other settings created under “Auto Reply” will be

deactivated

Auto Beply Setup
ctivate Auto Reply

11.1.2 Please tick “activate auto reply” box for activation of automated reply

system

Auta Reply Setup
Activate Auto Feply

11.2 Auto Reply To Members In Contact List Only

11.2.1 When the “auto reply to members in contact list only” box is not ticked, the
system will auto reply to all responders as long it meet the reply setting

criteria

Auta Reply To Memberz In Contact Ligt Only

11.2.2 When the “auto reply to members in contact list only” box is ticked, the
system will auto reply to only to responders who are in your contact list

and meet the reply setting criteria

v | Auto Beply Ta Members [ Cantact List Only
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11.3 Upon Receipt of Blank SMS Response

11.3.1 Leave the space as blank if you do not want the system to send any reply

upon receipt of blank SMS response

1 Upan receipt of blank sms response @

11.3.2 Fill the space with a reply if you want the system to response
automatically upon receipt of blank SMS response. For example: if you set
“‘Please resend your message as we appear to receive a blank SMS.”, then
upon receipt of blank SMS, this message will be automatically sent out by

the system.

1 Lipor receipt of blark: sms iespanse Pleasa nezend vou mssage @8 e appas foreceve 2 bank

11.4 SMS Received Is Neither Blank Nor Accordance To
Reply Set Under 4

11.4.1 Leave the space as blank if you do not want the system to send any reply
upon receipt of response that is neither blank nor same as setting created

under criteria number 4.

2 5M5 received iz neither blank nor accordance @
to Reply Set under 4

11.4.2 Fill the space with a reply if you want the system to response
automatically upon receipt of SMS that is neither blank nor accordance to
reply set under criteria 4”. Example

® Criteria 2 — set as “We will contact you again”

® Criteria 4 — set as receipt of a “Yes” message, the system will auto
reply with “Thank you”

® Now, if you receive a SMS that contain word like “No”, the system
will auto reply as “We will contact you again”. This is because “No” is
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not a blank message, and that under criteria 4 there is no
corresponding preset response upon receipt of a “No” message.

® If you receive a SMS that indicated “Yes”, the system will auto reply
with “Thank you” as set under criteria 4.

® In a nutshell, for this example, the system will response all
messages received that hold words other than “Yes” automatically
with “We will contact you again”.

Reply Setting

1 Upon receipt of blank sms response

@SMS received is neither blank nor accordancey e will contact you again,
to Reply Set under 4

3 5MS reply upan receipt of phone call:

@Heply setting for the follawing M35 conternt:

Reply Cantent
Thank You

Receive Mezzage
=] Yes

11.5 SMS Reply Upon Receipt of Phone Call

11.5.1 Leave the space as blank if you do not want the system to send any auto
reply upon receipt of phone call

3 5M5 reply upon receipt of phone call:

11.5.2 Fill the space with a reply if you want the system to response
automatically upon receipt of a phone call. For example, if you set “Please
call at office numbers 11223344”, then upon receipt of any phone calls, an

automated reply bearing this message will be sent out

3 5M5 reply upon receipt of phone call: Flease call at 112273344
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11.6 Reply Setting For The Following SMS Content

11.6.1 Leave the space as blank if you do not want to create specified auto

responses against specified message received
4 Reply zetting for the following S5 contert;

Receive Message Reply Content

11.6.2 Fill the space with a reply if you want the system to response
automatically with a specified response against specified message

received.

11.6.3 Click “Add”

4 Reply setting for the follawing SMS content

Receive Message Reply Content

Muodify Delete
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11.6.4 Input specify message under “Receive Message”

Set Reply Meaaage [',T]

RAecsive Meazzage:
| — —_—

< >

——

Reply Contast;

Ok Canosl|

11.6.5 For example: Input “RSVP” under “Received Message”

Receive Meszage:

Feply Content:

ak. Cancel

11.6.6 Input specify message under “Reply Content”

FReceive Message:

RSvA

Reply Content:

>

Ok Cancel
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11.6.7 For example: Input “A seat has been reserved for you” under “Reply

Content

Receive Meszzage:

RSV

Reply Cantent:

£ zeat haz besn rezerved for you,

Ok Cancel

11.6.8 Click “OK”

Receive Meszage:

RSYP

Reply Content:

&, zeat haz been rezerved for you.

Cancel
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11.6.9 Newly created reply setting will be stored in the system as shown
below. That is to say, every receipt of SMS bearing the word “RSVP”, the

system will automatically send out a reply “A seat has been reserved for

you”.

4 Reply zetting for the following SMS content;

Feply Content

A zeat haz been rezerved for you,

11.6.10 You may create many reply setting for various purposes by repeating

above steps.
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11.7 Import Function

The import function is meant for large quantities of auto reply messages that
require automatic drawing of data from Access through use of Access through
use of ODBC. If you do require this setting, please email to

enquiries@BluOcean.Biz for more information.

Receive Meszage Feply Cantent

Add b ccdify Delete
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