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1 E System Setup

1.1.Message Setting

Click onto the respective category to activate the different message setting.

1.1.1.

1.1.2.

1.1.3.

1.1.4.

Mezsage Setting

© ©

Sending Pauze

Pause
Popup notice upon receipt of a sms.
Trigger sound upon receipt of a sms.
Trigger zound upon receipt of a call
Popup notice upon receipt of a call

Include personal salutation.

Include zender name at the end of the message:

Popup notice upon receipt of a SMS

Click this box to receive a popup notice for every SMS received.

Trigger sound upon receipt of a SMS

Click this box to receive a sound notification for every SMS received.

Trigger sound upon receipt of a call

Click this box to receive a sound notification when a phone call is being
received while SIM card is being placed in the GSM modem for sending and

receiving SMS.

Popup notice upon receipt of a call

Click this box to receive a notification when there is a phone call being
received while SIM card is being placed in the GSM modem for sending and

receiving SMS.
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1.1.5. Include personal salutation

Click this box to include the SMS recipients name in the SMS text.

1.1.6. Include sender name at the end of the message

Click this box and add the preferred sender name in the boxes, if you would

like sender name to be reflected at end of the SMS text.

1.2.Backup Setting

You may choose to activate either automatic or manual backup. This is an optional

function. It is not mandatory for you to activate backup setting if you prefer not to.

Backup Setting

Automatic Backup

O Everny Month O Every'week O Every Day

b anual Backup Restore

1.2.1. Automatic Backup

Click this box to activate automatic backup. Ther eaf t er , click F
foramonthyaut omati ¢ backup, focdweekly auforBatice r y \

backup, or click i E v e r yfor B daiy@utomatic backup to be performed.

1.2.2. Manual Backup

Click this box to perform a manual backup and save information into another

database.

1.2.3. Restore

Click this for restoration of previous backed up information.
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1.3.Security Setting

You can set password for the software usage by using this security setting feature.
Please ensure that you remember the password as you would be requested for
password prior to software activation. In event that you forget your password after

setting it, you will not be able to reactivate the system. .

1.3.1. Prompt for password after minimizing the screen

Click this box and you will be required to input your password should you

minimize the BluOcean Software, and want to maximize it for use again.

For 1% time password setting only, after putting a ti
password after mi ni mi zi ng t he screen
P a s s w OArcldange password box will pop up. Under the column beside

fCurrent Pass wor d o0, pl ease | eave it rdausderbl an
ANew Passwordo, and reconfirm your p a

again undeNewR&satWwor o .

1.3.2. Prompt for password when starting system

Click this box and you will be required to input your password every time you

start the BluOcean Software.

For 18 t i me password setting onl vy, after
password when starting systemo box, p I
change passwor d b o x wi | | pop Qupent Und
passwor do, pl ease Keyaveodurt paass shvloamk .u
Passwordo, and reconfirm your passwor (

under N BewPfaisrsmwor d o .
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1.3.3.

Change password

Please ensure thatyouhaveplaceda t i ck besi de APrompt
mi ni mi zi ng atnhde ompitetPehdor password when
before cl i cking onto fAChaNagveclicPastsoofMdd a g

Passwordo and you wil/ be.able to chan

Security Setting

Prampt far pazsward after minirmizing the zcreen

Prompt for pagsword when starting zpztem

Change Pazzwaord

For 1% time password setting only, af t er cl i cking onto 0
and a change password box is being pop up, please leave the column

besi QuerentiiPa s s woas dlank. Key your password U
Passwordo, and reconfirm your passwor

under i NewrPfaisrsmwor d o .

For subsequent password change, simply put your current password under
fCurrent Passwordo columnphnewngageworydouund e
Passwor do cioputdthmsamenaennd password again urt

NewPasswor do.

Change Password @

Current Paszword: |

Mew Paszword:

Confirm Mew
Fassword:

Ok Cancel
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1.4. Modem Set

Please ensure that you have inserted the GSM Modem with SIM card in it.

Upon starting the BluOcean SMS Software, please wait a while (usually less than 10
seconds) for the modem to be connected. Please ensure that one of the modem set
is reflected as AWorkingo under mo dten st a
software i s ready for wuse. I f it 1 s not r
choose one of the modem and click AConne

shows as fAwor kingo.

Modem Set

Modem Status | ModemMame | COM Set | Senakpart ap... | Sending Humber

@ FaledLink  Modem1 COM1 3600
@ FaledLink.  Modem:2 COMz2 3600

Olikng  Mockn3  COM3 960
@ woking? Modemd  COME 3600
L]

Connect Modem Stop Connection Configure
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2 E Contact

2.1 Create New Group

211 Doubl e click on ANew Groupbo

There are 0 Contact in the cunent list,

fA Cantactlist N ame MakileNo

3 <New Contact...>

21.2AAddNew Groupo box will pop up

Add Mew Contact Group:

Ok Cancel

213 I nput your preferred new gr oGmpoupihame ur

For exampl e, Kleyasgai newDemot act gr ouj

Add Mew Contact Group: c

(0] Cancel
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214 Cl i ck @AOKoO

Add New Group

Add Hew Contact Group: Demmall
215 You wi || be able to see sismmolo bei

There are 0 Contact in the curent list,

= #% ContactList Mame Mobileho

<Mew Group. .
. <Mew Contact..»

2.2 Add New Contact To Group By Manual Input

2.2.1 Assume that you would like to create new contact under new contact group
ADemolo, click onto contact group

fiNew Contact o

There are 0 Contact in the cument list

Hame MobileNo

!5 <Returmz
& Mew Group. >

BluOcean Technology Pte Ltd © Copyright 2010 Page 11 of 80
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2.2.2 Fillin respective details under the new contact popup box

| Category Details [~ |
' Name A e T 2
' MobileNo =

¢

¢

€0 Perzonal., d

0 Designation

0 Campany,

L dresy

S Ad ) o
¢

¢

RS
",

) OfficeT sl e -

) Otflcek ax Bz, 2 =l
| €9 Wabsite = |
T v

(=] 28 | Cancel

2.2.3 Forexample, inputt he f ul | name

under @A NanmelnpQonohilenmumbers wi t h

your

6+0 sign

code eg. 65123456780 under AMobil eNoo

name that you would like to address thiscontact s ucDeard$ | A n o

AfPer sonal (@@ jouustsawll autOinElude this personal salutation that you have
created if you click onto Ainclude pers¥0Uamaysal ut a

input information for rest of the cat egor i es

completion.

Categony Details a5 |~ 1
€9 Namw Aan Tan

) MobileNa  /+651 2345670
) Puizonal Dwar Allary
£ Designatiod, Sales Manager

€0 Compary,., MBC Company
£ Address M S % o

0 OfficaTel

£ Otficel ax

| €9 Wabsite

foli==nta »

(818 Cancel

2.2.4 New contact will be included as reflected as below.

Thwe wh ) Kot 1 W camvest b
B Cortmtnt New Watiedo Forwwiodoten Dergrume: e L]
AL Dt [ o
& New g
B N Contas e —-
& Te B lan e - ram B oy

BluOcean Technology Pte Ltd © Copyright 2010
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2.3 Add New Contact To Group By Importing From Excel

2.3.1 Toimportc u s t o netabasedirom Excel into BluOcean SMS System
successfully, please ensure that the Excel format of your cust omer s
database is consistent with BluOcean SMS System. To find out the
acceptable format, simply click onto fContact Listo and click onto fExporto

thereafter

Thore are O Contact in the cument list
Mame MobileMo
s cMewe Lirou .

S <Mew Contaot >

L cDemal

2.3.2 Give a file name for example as fContact List Formatqg and click the fSaveo

button when below box appears

Input the Excel filename which you want to export. @
Savein ‘@ Desktop j & ey B

BMy Documents
,J My Computer
‘rJ My Metwark Places

Save az lype; |Wurksheet File* #L5) j Cancel
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2.3.3 Click ifOKowhen the popup box mentioning fSuccessfully exported to Exceld

appears

G Succeszfullp exported to Excel.

Ok

2.3.4 Double clicked to open the file that you have saved, and the below Excel
format will appear. Notice that at end of the worksheet, it is entitled
fContactListo (see the <circled word). For si
information into BluOcean SMS System, ensure that your Excel worksheet
is also entitl ed adime, insteadnof egcWatkshsetlp e v e

Worksheet2, and etc.

& Wiczosaft Exce! - Confact List Farmat
Bt B Yo Dot fvd I L Weiw #

SYRg IR, zmiwsﬁm 0. BIJEEE3 3 =
e
4 B g I E F G H | J k L " N
1 Jiame__IMoticho Pessonalt Desait CorpendAdtress OfioeTel (FiceFax Webste HometddHoeeTel ikt Gerder DB
2
4l

e 4 e \NDOA 34200 5 4-A-5520d)
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235 I nput or wuse copy function to Excell ude
with the abovementioned format. Do take note that Excel will take the
A+Asign bef or e n ihdecationwirsbematson. dherefae
please add a apostrophesi gn (6), before including

country code like e.g.6-6033333333

A | B | ¢ | b | E | F | G
1 |Mame ohileMo  Personal= Designatic Comparyl Address  OfficeTel
2 |Bill Lee tl
ol
3
4
5
B
7
i
3
10
1
12
A | B | ¢ | b | E | F | G
1 |Name PersonaIEDesignaticCDmpanyfAddress DOfficeTel
2 |BillLee ¢ i
: RETREEREEE
4
5
B
7
8
9
10
11
12

2.3.6 Continue to input or copy other customerséinformation. Upon completion,

named and savedt he Excel file accordingly eg:

E3 Microsoft Excel - Contact List Format. XLS

P pils Edie Miew  Imssrk Pormat Tools Dats Window  Help

C I = - S =N = = - < | E o+ | 100% = EEMSSansSel
AE1 - I
ey E] | = [ 8] | E [ F | G
1 |Mame—oEiTarTFewonal = Designatic Campanyl Addrass OfficeTal
e -Hill Les  E03333333HI Bl
3<Eath-ng '+EIE123~15EI?ID|'Wnng_)
——

_\—'—\_\_,_:—v—'_-'_'-'_'-

I -
o —| o @ o~ @ o &
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2.3.8 Note: please ensure that you ha v e

into e.g. Demo2

There are 0 Cantact in the current list,

|- #2% ContactList M arre M obileM i

m <Return:
5@-5 <Mew Group...»
.ﬁ) <Mew Caontact.. >

Export Rename Group

changed

File (AXLSO0) in order

Select the txt or Excel file which contain Contact’s infor... |E|E|

Look in: | j =k B

DMy Dacuments

':J My Computer

'Q My Metwork, Places
E]Symantec Client Security
|CiPresentationCD

5 Diw¥ Maorvies

Files of type: @ j Cancel

Select the txt or Excel file which contain Contact's infor... @
Lack ir: |@' Dresktop j = B3

DMv Documents

':J My Computer

'Q My Metwork Places
ElSvmantec Client Security
ElPresentatinnCD

5Divx Mavigs

Cancel |

Files of type: |Te:-ct[“.t:-:l] ﬂ

BluOcean Technology Pte Ltd © Copyright 2010
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2.3.9 Select the Excel file from the locationt hat you

import the file into the system.

Select the txt or Excel file which contain Contact's infor... @

Look in: |

DMy Docurnents
:J My Computer
‘;J My Metwork Places

E Div Mavies

File name:  |Cortact List Fomat 5LS | Open )l
Files of type: |Worksheet File[* #LS) ﬂ Cancel

2.3.10 Once successfully imported, it will be show as follow

There are 2 Contact in the current fist

= £ ContactLit Mame MobileNo PersonalS alutation
g::ﬂ gemuﬂ KS <Retumy
) Demo? & New Group. >
‘ib ¢Mew Cantact..

Bl Lee 033N
u‘ Cat'Wang +5212345675390

BluOcean Technology Pte Ltd © Copyright 2010
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2.4 Rename Group

24.1 Renamingcontact group name from fiDemolo t

illustration.

2.4.2 Rightclicki De mo 1 0 orftacthist, af@ils el ect A Rename Gr ol

There are 0 Contact in the cunent list,

= #A Contactlist Hame MobileMo

5

i =
? Sa Mew Grou |
wiy Llem ] p !Ll|:l...>

G ReneGop D Jyo.

“p Delete Group

2.4.3 Alternatively, select the contact group to be renamed from the column
beside the contact | ist, and click HAREe

There ae 0 Coclact in the curent &

= A Contactl it Name MabéeNlo Pasmndauam
& Demol

2 New Group_>

Impost Expor {{ RenameGiop |) | ModipConla
\,\___//
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2.4.4 Key in the new group name once the rename group popup box appears

For example, keyint he new group n2me of MAMB CH Te g

Rename Group E

Group name:

Ok Cancel

Rename Group E]

Group narne: ABC Compary

ok Cancel

245 Cl i ck fnOKO

Rename Group

Group name:

I:ar-":e'

2.4.6 Renamed group will be reflected accordingly

- ContactList

57, ABC Compary
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2.5 Modify Contact
2.5.1 Click onto the contact group which the contact belongs e.g. ABC Company

There are (1 Contact in the curent izt
S ContactList Marne MobileNa
&, Demal & <Mew Group..»

“0 ABC Compary 5 ¢Mew Contact..>

&5 ¢ABC Company
& <Demal>

2.5.2 Select on the contact to be modified, and clicki Modi fy Contact 0.

For exampl e, i f Bolueed nitrefnadr et Bibdeko f o/l if
and click on AModify Contacto thereaft
These e ZContact nhe curent 2
= A Conlaclt Nare Hebiso PerscodSdssim  Desadm

& Denal ¥ Fem

CHCT0T 8 ewGing.

fzee Tt FeensGup  { HedbCotad ) DelseGmp
N~

253 A fiModi fy ContupbokwilDappea. Mbdiyddetapl p

accordingly and click fAOKO.

Categaory Details -

) Mame
) MobileMd

) Address
) OfficeTel
¥ OfficeF ax
) website
] v

Cancel

I
I
I
I
3 Compary...
I
I
I
I
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2.6 Delete Contact

2.6.1 Click onto the contact which you will like to delete,
Co nt aFortexample, to delete iCat Wongd f r
clickonthenameand <cl i ck @fAOKO
Thaz a2 1 Gkt e cared B Seach
=8 Ot hane Fobicho PerdSaizim  Desgraim Comparghiane

& [esal E:ﬂ?x'
4 Hllrgmy 4§ Hmabuop.)
& HewCortat >
Lol
AMivm DGR DV
\__—_’_—FH_/
1 .l‘
xood Expot Fesamebiog Mok Coniac! Deckelip | wam »,'
262 Click nAOKO

{0 Selected contact will be delsted.

Cancel

2.6.3 Deleted contact will be removed from the contact list

There are 1 Contact in the current list

=J £ Contactlist Mame MobileNo Persanal3alutation
&, Demol B <Rietums
& ABC Compary & MewGraup...»
té <MNew Contact...»
f_}J Bil Lee +6033333333 HiBil
1
Import Epart Rename Group Modify Contact

BluOcean Technology Pte Ltd © Copyright 2010

and

om

t

cl

he

ck ADel

cont ac:i

Page 21 of 80



User Guide

2.7 Delete Group

271 Sel ect the contact group to be del etec
example,sel ect AABC Companyo as a group t

ADel ete Groupo

Thez ae( Lozt b ot it
A e Vi Pewdn legen
4 diew g

& diea Gt >

ot Eioat Renme e WofyConas w:‘

272 Cl i ck @AOKoO

G Selected Group Wil BEe Deleted.

I:anl:E|

2.7.3 Deleted contact group will be removed from the contact list

There are 0 Cortact ir the current list
#- /3 Contactlist Name MuobileNo PersonalSalutation

3@<New Growp...»
ﬁ-lg) <Mew Cortact...»
& cDemoty

L]

mpart Esport Rename Group hodifty Contact
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2.8 Shortcut To Adding Country Codes

2.8.1 Assume existing mobile numbers are as follow (without country codes):

A,
Existing Mobile Numbers
11111111
2earzeze
33333333
44444444
REEERRER

2.8.2 To add country codes to existing recipientnameeg:i + 650 t o eXxi st
numbers 11111111 A24putforimulaiinghe next caduenh ds A
=0 + 68D

A | B
Existin_g Mobile Numbers = " To Mobile Numbers

S T JSEERAL

N
33333333
44444444

hhhE5ERER

2.8.3 Click enter and you will see the formula will bear the country codes

(i .e0 +65) to the mobile numbers autor

A | B |

Existing Mobile Numbers Add "+65%" To Mobile Numbers
11111111 +5511111111
2earzeze
33333333
44444444
REEERRER

00| =[O || s | D [T —

284 Drag and pull the bottom right col umn

the recipients name automatically
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A | B |
Existing Mobile Numbers Add "+65" To Mobile Numbers

11111111 [+EE11111111 ®

22222222
33333333
44444444
h5HERLEE

0| = | D | O | I | LD D | —

285 The rest of the rows wil|l automaticall

A | E |
1 | Existing Mobile Numbers Add "+65" To Mobile Numbers
i 11111111 R11111111
3 2areezze +RR22222227
4 33333333 +BR33333333
5 44444444 +G644444444
b hERERERA +56GEEER6RGE
7 4
E T

286 Right <click and select Acopyo

A [ B [ c o |
1 Existing Mobile Numbers Add "+55%° To Mobile Numbers
2 11111111 +6511111111
3 22222222 +BE2E222REER
< 43333333 +E533333333
B A 4444444 +EE 4444444
E HhbhbhEL +EEEEEEEREE — ‘_ = i _
8 ‘:_ |_._1 Copy 1')
g 4% Paita
_: 'ID Paste Special, ..
12 Lhemrk, ..
13 Dalata, ,,
14
15 Cluar Copbants
16 | Irmert Comment
_:: T Format Calls,
15 Pick Fram Grop-down Lisk,
20 i reske List,,,
21
22 W Hyperlink, .
ad H Lok g, .,
24 T

287 Go to column AMobil eNooO

A B |

Mame ¢ MobileMo =
|
| |
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288 Right <click and select
) S| | [ o
1 |[MName [ l=1=TIT=TR =] FersonalSalutation Daesic
2
3 b | cup
4 4 copy
5 g
G 14%)| Baste
7 {:_Flﬁ_ Paste Epaclﬁ
a Insert. ..
4
10 Deiete. ..
11 Clear Conbents
:II g e Imsert Comment
14 “r | Faormat Salls.
:II g Pick From Drop-cown List. ..
17 Add Watch
18 Create List. ..
123 h!h, Hyparlink. ..
21 J__L Lok L,
2
289 Sel ect fAValueso and cl

Paste Special

FPaste
ol

) Formulas

() Formats
{:} Cormrenks

Operation
@ Mone
O Add
) subtract

[1 skip blanks

) Walidakion

) all except borders

) Column widths

() Formulas and number Formats
() values and number Formats

0 Mulkiply
) Divide

|:| Transpose

[ (o] 4 Cancel

fiPast e

Speci al

i OKo

2.8.10 The country code (eg: +65) is added to rest of the rows automatically.

A,

B |

Mame

OO0 |~ [ O | O | B | | D | —

2811To us

FPersonalt

e

ot her

and repeat the above steps.

BluOcean Technology Pte Ltd © Copyright 2010
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2.9 Shortcut To Adding fiHi/Dearo To Recipient Name

2.9.1 Assume existing recipient names are as follow:

A |
Existing RecipientName

D0 | 0| —

—_

o0 | =t o | |

2.9.2 To add fHioto existing recipient name eg: Susan which is in cell fA2q put

the formula in the next column as

=Hi &&A2
(Note: There i s a space after the word fAHI 0. Repl
words that you will like to use for addressing your recipients)
B | B |
1 |Existing RecipientName Add "Hi" To Recipient Name
(2} [Susan AEHEA T, |
T Lily
4 'William
h |fack
b
7]
8
293 Clck enter and you will see the formul a
A | B |

~ 1 |Existing RecipientMame Add "Hi® To Recipient Name
_ 2 |Susan @ 1
3 |Liy
A William
b |Zack
B
7
.
294 Drag and pull the bottom right <col umn

the recipients name automatically
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A | B |

1 |Existing RecipientName Add "Hi® To Recipient Name

_ 2 |Susan [Hi Susan @

_3 |Lily

4 [William

b |Zack

5 |

7 |

i
295 The rest of the rows will anu

A | B |

1 |Existing RecipientName %M‘ To Recipient Name

_2 |=usan I SUsan

3 |Lily Hi Lily

A William Hi William

5 |Zack Hi Zack

6 |

7

_8 |

ect

APer sonal

296 Right click and sel
B [ [ o ]
Add "Hi® To Recipient Nama
Hi Susan
Hi Lilky
Hi WWilliarm
Hi Zack :
et
(-:_ & Sopy _:b
|3 Pasts
Paske Spacial,
Insatt,
Dalate, ..
Clmar Copkents
. Insert Comm=nt
T Eormat Calls, .,
Pick From Drops=down List, ..
oreate Lisk .,
W Hyperlink,.,
e Lok Up,

297 Go the column on
1 |Mame bobileMo PersonalSalutation
_2 | {

_ 3
_4
5
b
7]
g
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298 Click fnPaste Specialo
I c I =] I E
FersonalSalutation Designation Compansy™
L db | cut

=8 Copy
|| Paste
Paste Special...
Inserk. ..
Delete. ..
Zlear Conkents
—d Insert Comment
1 Format Cells...
Pick From Drop-dowen Lisk, ..
Add Wakch
Creake Lisk. ..
!',ll_._g Hyperlink. ..
B2 LookUp...

299 Sel ect fAValuesodo and cl i
Paste Special EIEI
Paste

Coall () Walidation

) Eormulas ) Al except borders

_______________ ' O Calumn widths

() Formats ) Formulas and number Formats

) Comments {1 walues and number Formats
Operation

(%) Mone 7 Mulkiply

) add ) Divide

) Subkrack

[] skip blanks [] Transpose

I (] 4 Cancel
2910The AHIi 0 is added to al
A | B | C I

1 [Mame tobileMo Personal=alutation Des
2 T Susan

3 Hi Lily

4 Hi "illiam

5 Hi Zack 1

2
8

29.11To use fADear o or other

that you will like to use and repeat the above steps.
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3 ESMS Now

Forsendingof SMSr i ght at t hi s mo&MWSriNto wio. d .u nN®@W,0 nu g &
the SMS. With only 3 simple steps, you can easily send out SMS to hundreds or

thousands of people.

3.1 Add Recipient Name

Firsty, you can add recipient name by <click
choose to fAadd nommepost manwmbdblerygyofrom no

numbers from contact | i st o.

SMS Recipient

é Add numbers manually

5SS Content Import numbers From notepad
% Import numbers From Contact List

3.1.1 Add Numbers Manually

Click onto t he niuadahd/inputiine mabite numaers e.g.
601232323230 manually( Not e : Optional to add fA+0
code).Cl i c ked fmenkmberathatlyou have keyed in will be shown

i n SM*Refici pi e n tagomaticdllyu mn
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Input Recipient's Mobile No @

R ecipient's Mumber:
Cancel

ShS Recipient

3.1.2 Import Numbers From Notepad

Notepad is fast for importing large quantities of mobile numbers.

Ensure that mobile numbers in your notepad flei s saved as 0.t
and after completion of every set of mobile numbers input, presst he fAent e
key before keying in the next set of new mobile numbers. Click i1 mpor t
number s fr om annod elamicakpopiipGkixoappaar. Select

your saved notepad file and the contact numbers will be added under the
iISMSReci pientso col ¢gMpt aut Omai ooall y o |
and country code).

I Untitled - Notepad
File Edit Format “Wiew Help

60344444444
96444444
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G The file must be ik t«t farmat, and press ‘enter’
for every new input of mobile numbers.

ok
S5 Recipian —
el
(| & 9RA44444 = BO344444444
o - - -
Add Delate

3.1.3 Import Numbers From Contact List

Click on #fAimport number s

from contac

contact or contact groups which you will like to add as your SMS recipients,

and the contact or contact groups will be automat i cal | 'y SM$ded

Reci pi ent gNbote:cRedommemded that you have created your

contact | i st wi t h mo b i

e

number s C ont

code, because if the recipients were to reply, the system will detect

name of recipient iwrder

identification)
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3.2 SMS Content

Next, input your SMS content by typing English and/or Chinese characters in the
Sspace provided, or you can choose to cli

templates that you have created as the SMS content accordingly

SH5 Conlent:

>

Cumend rambes of secents [t curen ruanbes of ez contenl chasactes: 1

3.3 Send Now

After adding recipient name, and including the SMS content, the third step is

simply to click . tdée meSsage aill i¢ sentdor demdig.
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4 ESending

This function shows information of all the SMS that are being queued for sending

4.1 Status

Once the SMSi s Dbeing sent for sendiSM& Nbwom f
ASchedul er o, or AOrgani zer o, the system
Once sending is completed, information will disappear from i Sendi ngo f un

and can be found at fiSento function.

4.2 No of Recipient

It shows the total number of recipients intended for receiving of your message. For
example, if you sent a SMS to a group of 50 people in one single attempt, then it

will showtheto t a | numbers of recipient as A500 wu

4.3 No of Sent SMS

This shows the number of successfully sent SMS.

4.4 No of Failed SMS

This shows the number of unsuccessfully sent SMS.

4.5 Message Content

This shows the SMS message content which you have sent.

4.6 Time of Setting

This reflects the time that you set the SMS for sending.
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4.7 Processing

This reflects the number of SMS that is currently being processed by the system.
For example, if you send a SMS to 50 people in one single attempt, and the
AProcessingo column shows as fA450, t hen |
the 45™ person of your recipient list, and there is 5 (50 i 45) more people to be

processed by the system to complete the sending process.

4.8 Type

This shows if the SMS is created from which sending function i.e. SMS Now,

Scheduler, or Organizer.

4.9 Show Sending Number
49.1 Clickontothe SMSwhi ch you wi |l l'i ke to view i
492 Click AShow Sending Numbero

4.9.3 A popup box will appear showing the recipients mobile phone numbers

4.10 Priority Sending

4.10.1 Clickontothe SMSwhi ch you will | ike to send
4.10.2 Notice that your selected priority sending SMS has been moved
automatically in the queue, and reflected on the 1% line of the sending

gueue for immediate processing i.e. on priority sending.
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4.11 Cancel Sending
Under the fASendingo feature, yBMSpevided abl e

that the system has not completed the sending of the SMS.

411.1 Clickontothe SMSwhi ch you wi || l i ke to ACanc:
4112 Click fACancel Sendi ngo
4.11.3 A popup box will appear requesting you to confirm if you will like to
cancel the sending of the selected SMS.
4114 Cl i ck AOKO
4.11.5 The unsent SMS that have yet to be processed, will be treated as

cancelled.

Caution: The SMS sending speed could be fast, and hence despite t

Sendi ngo, s SMseoubtdfstilltbé sent out.

4.12 Clear
Click onto the 0 Cstoppagall unaent@&MStioatiis imthelqlieueb e

S MootRecpiont MNootSend SME  NoofFaled SMS  Metsae Londad Tt df Sete)  Pocoing  [ype

Show Swrdng L Paiaty Sendrg Carcel Sandeyy Dot
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5 ESent

This function allows you to view all information on the SMS that have been sent,

either successfully or unsuccessfully sent by the system

Lt Troe HoofRecpent  MoofSentSHS Kool Faled SNS  Message Comient | Tmeof Seting | Type
Forwand Bzend Show Dedad Erpai leki= ez
5.1 Sent Time

It shows the time that SMS is be sent out by the system.

5.2 No of Recipient

It shows the total number of recipients intended for receiving of your message.

5.3 No of Sent SMS

This shows the number of successfully sent SMS.

5.4 No of Failed SMS

This shows the number of unsuccessfully sent SMS.

5.5 Message Content

This shows the SMS message content which you have sent.

5.6 Time of Setting

This reflects the time that you set the SMS for sending.
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5.7 Type

This shows if the SMS is created from which sending function i.e. SMS Now,

Scheduler, or Organizer.

5.8 Forward

5.8.1 Click onto the message which you will like to forward
582 Click AForwar do.
5.8.3 The system will auto direct you to SMS Now function with the same
forwarded message content.
584 Sel ect the recipients by clicking ontoc

585 Click ASend Nowo for immediate sendi nc

5.9 Resend

5.9.1 Click onto the message that you would like to resend
5.9.2 The system will auto direct you to the SMS Now function with the same
recipient(s) and message content

503 Click fASend Nowo and $MSeccardingly. em wi | | s

5.10 Show Details

5.10.1 Click onto the message that you would like to view all details
5.10.2 Popup box with details will appear
5.10.3 If there if failed SMS which you would like to resend under this feature,
si mpl y sehdFailkd SMBoe
5.10.4 The system will auto direct you to the SMS Now function with the same
message content.
5105 Sel ect the recipients by clicking ont
510.6 Cl i ¢ k 0 S e nimmedNatevs@ndirigo r
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5.11 Export
5.11.1 Click onto the SMS that you will like to export to Excel
511.2 Cl i ck AExporto
5.11.3 Save the name the file according to your preference
5.11.4 A popup box mentioning that your information has been successfully

exported will appear, after you have saved the exported Excel information.
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