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1 È System Setup 

 

1.1. Message Setting 

Click onto the respective category to activate the different message setting. 

 

 

1.1.1. Popup notice upon receipt of a SMS 

Click this box to receive a popup notice for every SMS received. 

 

1.1.2. Trigger sound upon receipt of a SMS 

Click this box to receive a sound notification for every SMS received. 

 

1.1.3. Trigger sound upon receipt of a call 

Click this box to receive a sound notification when a phone call is being 

received while SIM card is being placed in the GSM modem for sending and 

receiving SMS. 

 

1.1.4. Popup notice upon receipt of a call 

Click this box to receive a notification when there is a phone call being 

received while SIM card is being placed in the GSM modem for sending and 

receiving SMS. 
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1.1.5. Include personal salutation 

Click this box to include the SMS recipients name in the SMS text.  

 

1.1.6. Include sender name at the end of the message 

Click this box and add the preferred sender name in the boxes, if you would 

like sender name to be reflected at end of the SMS text. 

 

1.2. Backup Setting 

You may choose to activate either automatic or manual backup. This is an optional 

function. It is not mandatory for you to activate backup setting if you prefer not to.   

 

 

1.2.1. Automatic Backup 

Click this box to activate automatic backup. Thereafter, click ñEvery Monthò 

for a monthly automatic backup, click ñEvery Weekò for a weekly automatic 

backup, or click ñEvery Dayò for a daily automatic backup to be performed.  

 

1.2.2. Manual Backup 

Click this box to perform a manual backup and save information into another 

database. 

  

1.2.3. Restore 

Click this for restoration of previous backed up information.  
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1.3. Security Setting 

You can set password for the software usage by using this security setting feature. 

Please ensure that you remember the password as you would be requested for 

password prior to software activation. In event that you forget your password after 

setting it, you will not be able to reactivate the system. .   

 

1.3.1. Prompt for password after minimizing the screen 

Click this box and you will be required to input your password should you 

minimize the BluOcean Software, and want to maximize it for use again.   

 

For 1st time password setting only, after putting a tick to ñPrompt for 

password after minimizing the screenò box, please select ñChange 

Passwordò. A change password box will pop up. Under the column beside 

ñCurrent Passwordò, please leave it as blank. Key your password under 

ñNew Passwordò, and reconfirm your password by keying your password 

again under ñConfirm New Passwordò.  

 

1.3.2. Prompt for password when starting system 

Click this box and you will be required to input your password every time you 

start the BluOcean Software.   

 

For 1st time password setting only, after putting a tick to ñPrompt for 

password when starting systemò box, please select ñChange Passwordò. A 

change password box will pop up. Under the column beside ñCurrent 

passwordò, please leave it as blank. Key your password under ñNew 

Passwordò, and reconfirm your password by keying your password again 

under ñConfirm New Passwordò.  
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1.3.3. Change password 

Please ensure that you have placed a tick beside ñPrompt for password after 

minimizing the screenò and/or ñPrompt for password when starting systemò, 

before clicking onto ñChange Passwordò box. Now click onto ñChange 

Passwordò and you will be able to change your password. 

 

 

 

For 1st time password setting only, after clicking onto ñChange Passwordò 

and a change password box is being pop up, please leave the column 

beside ñCurrent Passwordò as blank.  Key your password under ñNew 

Passwordò, and reconfirm your password by keying your password again 

under ñConfirm New Passwordò.  

 

For subsequent password change, simply put your current password under 

ñCurrent Passwordò column, and key your new password under ñNew 

Passwordò column, and input the same new password again under ñConfirm 

New Passwordò. 
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1.4. Modem Set 

Please ensure that you have inserted the GSM Modem with SIM card in it. 

 

Upon starting the BluOcean SMS Software, please wait a while (usually less than 10 

seconds) for the modem to be connected. Please ensure that one of the modem set 

is reflected as ñWorkingò under modem status column, and this signifies that the 

software is ready for use. If it is not reflected as ñWorkingò after sometime, please 

choose one of the modem and click ñConnect Modemò until one of the modem 

shows as ñworkingò.  
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2 È Contact 

 

2.1 Create New Group 

2.1.1  Double click on ñNew Groupò  

 

 

2.1.2 ñ Add New Groupò box will pop up  

 

 

2.1.3  Input your preferred new group name under ñAdd New Contact Groupò.  

For example, keying in ñDemo1ò as a new contact group name  
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2.1.4  Click ñOKò  

 

 

2.1.5  You will be able to see ñDemo1ò being created in the system. 

 

 

 

 

2.2 Add New Contact To Group By Manual Input 

2.2.1  Assume that you would like to create new contact under new contact group  

ñDemo1ò, click onto contact group entitled ñDemo1ò and double click onto 

ñNew Contactò  
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2.2.2  Fill in respective details under the new contact popup box 

 

   

2.2.3  For example, input the full name of your contact ñAllan Tanò  

under ñName Columnò. Input mobile numbers with ó+ò sign and country 

code e.g. ñ+6512345678ò under ñMobileNoò column. Input the preferred 

name that you would like to address this contact such as ñDear Allanò under 

ñPersonal Salutationò (note: your SMS will auto include this personal salutation that you have 

created if you click onto ñinclude personal salutationò under ñSystem Setupò function). You may 

input information for rest of the categories accordingly. Click ñOkò upon 

completion.  

 

 

2.2.4  New contact will be included as reflected as below. 
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2.3 Add New Contact To Group By Importing From Excel 

2.3.1  To import customersô database from Excel into BluOcean SMS System  

successfully, please ensure that the Excel format of your customersô 

database is consistent with BluOcean SMS System. To find out the 

acceptable format, simply click onto ñContact Listò and click onto ñExportò 

thereafter  

 

 

2.3.2  Give a file name for example as ñContact List Formatò, and click the ñSaveò  

button when below box appears  
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2.3.3 Click ñOKò when the popup box mentioning ñSuccessfully exported to Excelò  

appears  

 

 

2.3.4 Double clicked to open the file that you have saved, and the below Excel  

format will appear. Notice that at end of the worksheet, it is entitled 

ñContactListò (see the circled word). For successful import of your Excel 

information into BluOcean SMS System, ensure that your Excel worksheet 

is also entitled as ñContactListò every time, instead of eg: Worksheet1, 

Worksheet2, and etc. 
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2.3.5  Input or use copy function to include customersô information into the Excel    

with the abovementioned format. Do take note that Excel will take the  

ñ+ñsign before the numbers as an indication of summation. Thereforĕ 

please add a apostrophe sign (ó), before including the mobile numbers with 

country code like e.g.ó+6033333333 

 

 
 

2.3.6  Continue to input or copy other customersô information. Upon completion,  

named and saved the Excel file accordingly eg: ñContact Listò  
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2.3.7 Select the contact group that you will like the new contact list to be imported  

into e.g. Demo2  

 

 

2.3.8  Note: please ensure that you have changed the file of type to ñWorksheet  

File (ñXLSò) in order to select Excel file. 
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2.3.9  Select the Excel file from the location that you saved it, and click ñOpenò to  

import the file into the system. 

 

 

2.3.10 Once successfully imported, it will be show as follow  
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2.4 Rename Group 

2.4.1 Renaming contact group name from ñDemo1ò to ñABC Companyò as an  

illustration. 

 

2.4.2 Right click ñDemo1ò from Contact List, and select ñRename Groupò  

 

 

2.4.3 Alternatively, select the contact group to be renamed from the column  

beside the contact list, and click ñRename Groupò. 
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2.4.4 Key in the new group name once the rename group popup box appears  

For example, key in the new group name from ñDemo2ò to ñABC Companyò  

 

 

 

2.4.5 Click ñOKò  

 

 

2.4.6 Renamed group will be reflected accordingly  
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2.5 Modify Contact 

2.5.1 Click onto the contact group which the contact belongs e.g. ABC Company 

 

2.5.2 Select on the contact to be modified, and click ñModify Contactò.  

For example, if you intend to modify ñBill Leeò information, click on ñBill Leeò 

and click on ñModify Contactò thereafter  

 

 

2.5.3 A ñModify Contact Detailsò popup box will appear. Modify details  

accordingly and click ñOKò.  
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2.6 Delete Contact 

2.6.1 Click onto the contact which you will like to delete, and click ñDelete  

Contactò. For example, to delete ñCat Wongò from the contact list, simply 

click on the name and click ñOKò 

 

 

2.6.2 Click ñOKò  

 

 

2.6.3 Deleted contact will be removed from the contact list  
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2.7 Delete Group 

 

2.7.1 Select the contact group to be deleted, and click ñDelete Groupò. For  

example, select ñABC Companyò as a group to be deleted, and click  

ñDelete Groupò  

 

 

 

2.7.2 Click ñOKò  

 

 

2.7.3 Deleted contact group will be removed from the contact list  
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2.8 Shortcut To Adding Country Codes  

2.8.1 Assume existing mobile numbers are as follow (without country codes): 

 

 

2.8.2 To add country codes to existing recipient name eg: ñ+65ò to existing mobile  

numbers 11111111 which is in cell ñA2ò, put formula in the next column as  

=ò+65ò&A2 

 

 

2.8.3 Click enter and you will see the formula will bear the country codes  

(i.eò +65) to the mobile numbers automatically. 

 

 

2.8.4 Drag and pull the bottom right column of the formula to add ñ+65ò to rest of     

the recipients name automatically 
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2.8.5 The rest of the rows will automatically add ñ+65ò to the mobile numbers. 

 

 

2.8.6 Right click and select ñcopyò 

 

 

2.8.7 Go to column ñMobileNoò 
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2.8.8 Right click and select ñPaste Special 

 

 

2.8.9 Select ñValuesò and click ñOKò 

 

 

2.8.10 The country code (eg: +65) is added to rest of the rows automatically. 

 

 

2.8.11 To use other country codes, please ñ+65ò to the respective country codes  

and repeat the above steps. 
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2.9 Shortcut To Adding ñHi/Dearò To Recipient Name 

2.9.1 Assume existing recipient names are as follow: 

 

 

2.9.2 To add ñHiò to existing recipient name eg: Susan which is in cell ñA2ò, put  

the formula in the next column as  

=òHi ò&A2 

(Note: There is a space after the word ñHiò. Replace ñHiò with ñDearò or other favorable 

words that you will like to use for addressing your recipients) 

 

 

2.9.3 Click enter and you will see the formula will bear ñHi Susanò automatically. 

 

 

2.9.4 Drag and pull the bottom right column of the formula to add ñHiò to rest of     

the recipients name automatically 
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2.9.5 The rest of the rows will automatically add ñHiò to the recipient names. 

 

 

2.9.6 Right click and select ñcopyò 

 

 

2.9.7 Go the column on ñPersonal Salutationò 
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2.9.8 Click ñPaste Specialò 

 

2.9.9 Select ñValuesò and click ñOKò 

 

 

2.9.10 The ñHiò is added to all recipients names. 

 

 

2.9.11 To use ñDearò or other addressing titles, please replace ñHiò to the words  

that you will like to use and repeat the above steps. 
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3 ÈSMS Now 

For sending of SMS right at this moment i.e. NOW, use ñSMS Nowò function to send  

the SMS. With only 3 simple steps, you can easily send out SMS to hundreds or 

thousands of people. 

 

3.1 Add Recipient Name 

Firstly., you can add recipient name by clicking onto the ñAddò button, and 

choose to ñadd numbers manuallyò, òimport numbers from notepadò, or ñimport 

numbers from contact listò.  

 

 

3.1.1 Add Numbers Manually 

Click onto the ñadd numbers manuallyò, and input the mobile numbers e.g. 

ñ60123232323ò manually(Note: Optional to add ñ+ò sign and country 

code). Clicked ñOKò and the numbers that you have keyed in will be shown 

in the ñSMS Recipientò column automatically. 
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3.1.2  Import Numbers From Notepad 

Notepad is fast for importing large quantities of mobile numbers.  

 

Ensure that mobile numbers in your notepad file is saved as ñ.txtò format, 

and after completion of every set of mobile numbers input, press the ñenterò 

key before keying in the next set of new mobile numbers. Click ñimport 

numbers from notepadò, and click ñOKò and a popup box appear. Select 

your saved notepad file and the contact numbers will be added under the 

ñSMS Recipientsò column automatically (Note: Optional to add ñ+ò sign 

and country code). 
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3.1.3  Import Numbers From Contact List 

Click on ñimport numbers from contact listò, double click to select the 

contact or contact groups which you will like to add as your SMS recipients, 

and the contact or contact groups will be automatically added in ñSMS 

Recipientsò column. (Note: Recommended that you have created your 

contact list with mobile numbers containing ñ+ò sign and country 

code, because if the recipients were to reply, the system will detect 

name of recipient under the ñReceivedò folder for your easy 

identification) 
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3.2 SMS Content 

Next, input your SMS content by typing English and/or Chinese characters in the 

space provided, or you can choose to click the ñInsert Templateò and insert the 

templates that you have created as the SMS content accordingly  

 

 

3.3 Send Now 

After adding recipient name, and including the SMS content, the third step is 

simply to click the ñSend Nowò box., and the message will be sent for sending.  
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4 ÈSending 

This function shows information of all the SMS that are being queued for sending  

 

4.1 Status 

Once the SMS is being sent for sending from function such as ñSMS Nowò, 

ñSchedulerò, or ñOrganizerò, the system will show ñsendingò under status column. 

Once sending is completed, information will disappear from ñSendingò function, 

and can be found at ñSentò function.  

 

4.2 No of Recipient 

It shows the total number of recipients intended for receiving of your message. For 

example, if you sent a SMS to a group of 50 people in one single attempt, then it 

will show the total numbers of recipient as ñ50ò under the ñNo of Recipientò.  

  

4.3 No of Sent SMS 

This shows the number of successfully sent SMS. 

 

4.4 No of Failed SMS 

This shows the number of unsuccessfully sent SMS. 

 

4.5 Message Content 

This shows the SMS message content which you have sent. 

 

4.6 Time of Setting 

This reflects the time that you set the SMS for sending. 
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4.7 Processing 

This reflects the number of SMS that is currently being processed by the system. 

For example, if you send a SMS to 50 people in one single attempt, and the 

ñProcessingò column shows as ñ45ò, then it means that the system is processing 

the 45th person of your recipient list, and there is 5 (50 ï 45) more people to be 

processed by the system to complete the sending process.  

 

4.8 Type 

This shows if the SMS is created from which sending function i.e. SMS Now, 

Scheduler, or Organizer.  

 

4.9 Show Sending Number 

4.9.1 Click onto the SMS which you will like to view its ñShow Sending Numberò. 

4.9.2 Click ñShow Sending Numberò 

4.9.3 A popup box will appear showing the recipients mobile phone numbers  

 

4.10  Priority Sending 

4.10.1   Click onto the SMS which you will like to send for ñPriority Sendingò  

4.10.2 Notice that your selected priority sending SMS has been moved  

automatically in the queue, and reflected on the 1st line of the sending 

queue for immediate processing i.e. on priority sending.  
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4.11  Cancel Sending 

Under the ñSendingò feature, you are able to cancel the sending of SMS provided 

that the system has not completed the sending of the SMS.  

 

4.11.1  Click onto the SMS which you will like to ñCancel Sendingò  

4.11.2  Click ñCancel Sendingò 

4.11.3  A popup box will appear requesting you to confirm if you will like to  

cancel the sending of the selected SMS. 

4.11.4  Click ñOKò 

4.11.5  The unsent SMS that have yet to be processed, will be treated as    

cancelled.  

   

Caution: The SMS sending speed could be fast, and hence despite that you have clicked ñCancel 

Sendingò, some of the SMS could still be sent out.  

 

4.12  Clear 

Click onto the ñClearò and you will be stopping all unsent SMS that is in the queue 
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5 ÈSent 

This function allows you to view all information on the SMS that have been sent, 

either successfully or unsuccessfully sent by the system  

 

 

5.1 Sent Time 

It shows the time that SMS is be sent out by the system.  

 

5.2 No of Recipient 

It shows the total number of recipients intended for receiving of your message.  

 

5.3 No of Sent SMS 

This shows the number of successfully sent SMS. 

 

5.4 No of Failed SMS 

This shows the number of unsuccessfully sent SMS. 

 

5.5 Message Content 

This shows the SMS message content which you have sent. 

 

5.6 Time of Setting 

This reflects the time that you set the SMS for sending. 
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5.7 Type 

This shows if the SMS is created from which sending function i.e. SMS Now, 

Scheduler, or Organizer.  

 

5.8 Forward 

5.8.1 Click onto the message which you will like to forward 

5.8.2 Click ñForwardò.  

5.8.3 The system will auto direct you to SMS Now function with the same   

forwarded message content.  

5.8.4 Select the recipients by clicking onto ñAddò. 

5.8.5 Click ñSend Nowò for immediate sending.  

 

5.9 Resend 

5.9.1 Click onto the message that you would like to resend 

5.9.2 The system will auto direct you to the SMS Now function with the same  

recipient(s) and message content 

5.9.3 Click ñSend Nowò and the system will send the SMS accordingly. 

.  

5.10 Show Details 

5.10.1  Click onto the message that you would like to view all details 

5.10.2  Popup box with details will appear 

5.10.3  If there if failed SMS which you would like to resend under this feature,  

simply click ñResend Failed SMSò  

5.10.4  The system will auto direct you to the SMS Now function with the same  

message content. 

5.10.5  Select the recipients by clicking onto ñAddò. 

5.10.6  Click ñSend Nowò for immediate sending 
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5.11 Export 

5.11.1  Click onto the SMS that you will like to export to Excel 

5.11.2  Click ñExportò 

5.11.3  Save the name the file according to your preference 

5.11.4  A popup box mentioning that your information has been successfully  

exported will appear, after you have saved the exported Excel information.  

 


